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THIS REGISTRAR AGREEMENT (“AGREEMENT™) IS ENTERED INTO THIS ON March 18, 2024, AT
MUMBAL AMONGST:

i BIGSHARE SERVICES PRIVATE LIMITED. a company within the meaning of the Companies Act. 1956, as
amended (“Companies Act”) bearing Corporale Identification Number (CIN) U99999MH1994PTCO76534 and
having its registered office at E- 3. Ansa Industrial Estate, Saki Vihar Reouad, Sakinaka, Mumbai - 400072,
Mahatashira, India and Corporate Olfice at Office No.56-2. 6" Floor, Pinnacle Business Park. Next to Ahura
Cenire. Mahakali Caves Road. Andheri (East), Mumbai — 400 093, Maharashtra. India (herewafter referred to s
the “BSPL” or “Registrar™), which expression shall, unless it be repugnant 1o the conlext or meaning thercof, be
deemed to mean and include its successors and permitted assigns, of the FIRST PART;

AND

2 PATEL RETAIL LIMITED, a company incorporated under the Companics Acl 1936, bearing CIN
U52100MH2007PLC171625, and having its registered office M-2. Anand Nagar, Additional M.1.D.C.
Ambernath, 421506 Malarashtra, India (hereinafler referred (o as the “Company”). which expression shall.
unless it be repugnant to the context or meaning thereof, be deemed (o mean and include ils suceessors and
permilted assigns, of the SECOND PART.

AND

3. PARTIES MENTIONED IN APPENDIX A, which expression shall. unless repugnani to the coniext or
meaning thereof, be deemed to mean and include [heir successors and permitied assigns. of the THIRD PART,

In this Agreement:

@)  All parties mentioned in Appendix A shall be collectively referred to as "Promoter Selling Sharcholders™ and
individually as “Promoter Selling Shareholder™.

(i)  The Registrar, the Promoter Selling Shareholders and the Company. are hereinalter individually referred (o as a
“Party” and collectively as “Parties”

WHEREAS

L. The Company proposes to underlake an initial public offering of equity shares of face value of Rs. 10/- each
(*Equity Shares™). comprising ol a fresh issuc of up (o 9,018,000 (Ninety lak cighteen thousand) Equity Shares
by the Company (‘Fresh Issue”) and an offer for sale of up to 1,002,000 Equity Shares by the Promater Selling
Sharcholders (“Qffer for Sale™) (the Fresh Issue and the Offer for Sale are collectively referred (o as the
“~Offer”), The Offer shall be undertaken in accordance with the requirements of the Compunies Act, 2013 along
with the relevant rules, regulations, clarifications and modifications framed thercunder, each as amended
(“Companies Act™), the Sccurities and Exchange Board of India (Issuc of Capital and Disclosure Requircinents)
Regulations, 2018, as amended from time to time (“SEBI ICDR Regulations”) and other Applicible Luw (45
defined below), as amended, at such price as may be determined through the Book Building Process ("Book
Building Process™) as provided in Schedule KIIE of the SEBI ICDR Regulations and agreed to by the Company
in consultation with the Book Running Lead Manager ("Book Running Lead Manager” or "BRLM”) (o the
Offer (“Offer Price”). The Exquity Shares issued in the OfTer have nol been and will not be registered under the
U.S. Securities Act of 1933. as amended (*U.S, Securities Act™) or any staie securities laws in the United States,
and unless so registered. may not be offered or sold within the United States exeept purstant (o an exemption
[rom. or in & transaction not subject to. the regisiration requirements of the 1.8, Sceuritics Act of F93% and m
acgordance with any applicable U.S. state securitics laws, Accordingly. the LEguily Shires ure being offered and
sold outside the United States in “offshore Lransactions” as defined in and in reliance on Regulation S
(“Regulation S”) under the U.S. Securities Act and in cach case. in compliance with applicable laws of the

jurisdictions where offers and sales are made.

ol The Offer may also include allocation of Equity Shares, on a discretionary basis, to certain Anchor Investors by
the Company (acting through its IPO Commiltee) in consultation with the Book Runaing Lead Manager. n
accordance with the SEBI ICDR Regulations. The Company, in consubtation witl the BRLM, may consider o

éo;ﬂuu-—

EAno LS

GL{LU p




n

G,

=1

further issuc of Equity Sharcs. including by way of a preferential issuc or any other method as may be pcrmi%;cd
in accordance with Applicable Law to any person(s), at its discreion. prior to the filing of the red hernng
prospeetus with the Registrar of Comparies, Maharashtra, Mumbai ("RoC™) (“Pre-1PO Placement™). The Pre-
1PO Placement, if undertaken, will be at a price to be decided by the Company acting througlt its IPO Commiltee
and in consultation with the BRLM., 1f the Pre-IPO Placement is completed. the Fresh Issue size will be reduced
(0 tie extent of such Pre-1PO Placement. The Parlics clarify that the Pre-IPO Placement, il undertaken, will nol

impact the size of the Offer for Sale.

The Beard of Directors (“Board”) of the Company have, pursuant Lo its resolution dated Friday 017 March, 2024
approved and authorised the Offer, and the shareholders of the Company have approved the Fresh Issue pursuant
to the special resolution adopted by them at their exira-ordinary general meeting held on Thursday 07" March,
2024,

Each of the Promoter Selling Shareholders have, severally and not jointly. consented 10 participate in the Offer for
Sale in accordance with the terms agreed (o in their respective consent letters for undertaking certain matters in
relation to the Offer. The details of the authority of the Promoter Selling Sharchelders along with the dates of
their consent letters have been stated in “Appendix A below,

The Company and the Promoter Selling Sharcholders have appointed Fedex Securities Private Limited as (he
Book Running Lead Mauager, to manage the Offer on such terms and conditions as agreed with them and the
BRLM has accepted the engagement in terms of the engagement letter exceuted between them and subject 1o the

excention of this Agreement.

The Company is in the process of filing a Draft Red Herring Prospectus with SEBL. the BSE Linted ("BSE")
and the National Stock Exchange of India Limited (“NSE™) (BSE and NSE are collectively referred o as "Stock
Exchanges™) and will subsequently file the Red Herring Prospectus and the Prospecius with the Registrar of
Companies (“RoC”) and therealler file a copy of such Red Herring Prospectus and Prospecius with SEBI and the
Stock Exchanges in relation to the Offer.

The Company and the Promoter Selling Sharcholders have approached the Registrar Lo act as the Registrar lo the
Offer in accordance with the terms and conditions detailed in this Agreement and in the manner as required under
the various tules. regulations and notifications. 4s applicable and notificd by the Securilics and Exclianpe Board
of Indip (“SEBI™) as empovered under the provisions of the Sceuritics and Excliange Board of ndia Act. 1992
as amended (“SEBI Act”). The Registrar is an enfily registered with SEBI under the Securitics and Exchange
Bourd of India (Registrar to an Issue and Share Trausfer Agents) Regulations, 1993, as wmended ("SEBI RTA
Regulations™) and has a valid and subsisting registration number INRDOOOIH3SS to act as (he Registrar to the
Offer (the activitics pentaining to the Repistrar are hereinafter collectively referred (o as the "Assignment”) which
includes all responsibilities required to be discharged by the Registrar to the Offer, in the manner as required
under various rules and regulations as applicable. including the SEBI Master Circular bearing reference no:
SERIHO/MIRSD/POD-1/P/CIR/2023/70, for Registrars (o an Issue and Share Transfer Agents, dated May 17,
3023 ("SEBI RTA Master Circular™. passed by the SEBI as enpowered under the provisions of the SIFBE Act
and the Registrar has accepted the Assignmenl as per the terms and conditions detled i tus Agreemeut. The
Board by its resolution dated Saturday 30 December. 2023 has approved the appointnent of Bigshare Scevices
Brivate Limiled as the Registrar to the OfTer as per (he terms and conclitions detailed in this Agreement,

In terms of Regulation 9A (1)(b) of the SEBI RTA Regulations and paragraph 3.5 of the SEBI RTA Masler
Circular, the Registrar is required to enter into a valid and fegally binding agreement with the Company and {he
Promoter Selling Sharcholders for the Assignment, infer alia to deline the allocation of dutics and responsibilitics
amongst the Parties. and in pursuance of the same, the Parlics have agreed o enler info this Agreement.

In accordance with the SEBI ICDR Regulations. the ASBA process is mandatory lor all investors Bidding in the
Offer (except Anchor Investors), The Anchor Investors are required to Bid only through the non-ASBA process in
the Offer. UPI Bidders applying in the Offer are required (o participate through the unified payment interlace
(“UPI”) process and are required 1o apply through unified payment interface mechanisim (1P Mechanism™), 1n
nccordance with, and based on the timeline and conditions prescribed under SEBL  Circular no.
SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5 2022. SEBI Circular 10
SEBI/HO/CFD/DIL2/P/CIR/2022/75 dated Muy 30. 2022 and SERT RTA Master Circular (lo the extenl
pertaining to UPD), along with the circular issued by the National Stock Exchunge of Tndia, Limiled Iiving
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reference no. 23/2022 dated July 22, 2022 and reference no, 23/2022 daied August 3, 2022 and the notices issued
by BSE Limited having reference no. 20220722- 30 dated July 22, 2022 and reference no. 20220803-40 dited
August 3, 2022 and any subsequent circulars or notifications issued by SEBI or Stock Exchunges in this regard
(collectively, the “UPI Circulars™), and any other Applicable Law. Parties agree fo abide by the UPI Cirenlars, as
may be applicable, and the obligations of Parlies under the UPI Circulars and any instruclions issued thercon by
SEBI shall be deemed to be incorporated in this Agreement. Accordingly, to the extent the obligations of any of
tie Parties conlained in this Agreement are contrary to the UPI Circulars, (he UPI Circulars shall prevail,

Further, (the Company shall, 1o the extent permissible under the terms of this A greement, mstruct the Registrar lo
follow, co-operate and comply with the instruclions given by the BRLM.

L. Interpretation

Ln this Agreement, unless the context otherwise requires:

(@) words denoting the singular number shall include the plural and vice versa:

{b)  words denoting a person shall include an individual, corporalion. compumy, parcinership, trust or other entity
having legal capacity;

(¢)  heading and bold type face are only for convenience and shall be ignored for the purposes of interpretation:

{dy  relerences to the words “include” or “including” shall be construed without limiation:

(¢)  the term “UPI Mechanism™ shall mean the bidding mechanism that shall be used by a UPI Bidder to make an
ASBA Bid in the Offer in accordance with UPI Circulars.

(' the term “UPT Bidder” shall mean collectively, Rlls in the retail portion and Nlls with an application size of up
lo  ¥WBOC,000  in  the  Non-Institutional  Portion.  Pursuant 1o SEBI  Circular  no.
SEBI/HO/CFD/DIL2/P/CIR/P/2022/45 dated April 5, 2022, all individual investors applying in public issucs
where the application amount is up to T 0.5 million shall use UPI Mechanism and shall provide their UPE ID in
the bid-cum application form submitted with; (i) a syndicate member, (i) o stock braker registered with o
recognized stock exchange (whose name is mentioned on the website of the stock exchange as eligible for such
activity), (iii) a depository participant (whose nante is mentioned on the websiie of the stock exchange ns eligible
for such activity). and (iv) a registrar to an issuc and share transfer agent (whose name is mentioneé on the
website of the stock exchange as eligible for such activity).

(g} In this Agreement. the term ~“Non-Institutional Portion™ shall meun the portion of the Offer being not more than
15% of the Gffer, available for allocation 10 Nlls, of which one-third shall be availuble for allocation (o Bidders
with an application size of more than T 200,000 aud up to T1.000.000 and twe-thirds shall be avaifable for
allocation to Bidders with an application size of more than T 1,000,000, provided that the unsubscribed portion
in either of such sub-categories may be allocaied to applicants in the other sub-categary of Nils subject (0 vabid
Bids being received al or above the Offer Price;

(hy  references to this Agreement or 10 any other agreement, deed or other instrument shall be construed as a
reference (o this Agreement or to such agreement. deed. or instrument as the same may from time (o time be
amended, varied, supplemented or novated;

(i)  references to a scction, clause, paragraph. recital, preamble, schedule. or annexure is. unless indicated 1o the
centrary. a reference (o a section, clause, paragraph, recital, preamble, schedule, or annexuee of this Awecnicnl.

(i) any reference to any Parly to this Agreement or any other agreement or deed or instrument shall include s
Successors or pernitied assigns;

(k)  references to the Offer Documents (as defined hereafter) shall mean the Draft Red Herning Prospectus, Red
Herring Prospectus and Prospectus as of their respective dates:
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(i)

(1)

o)
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@

(1)

references to any statute or statutory provision shatl be construed as a reference 10 the same us it may have been,
or may from time to {ime be, amended, consolidated, modified. extended. replaced or re-cnacted:

references to the words “Working Day” shall be construed to mean any day, other than the sccond and fourth
Saturdays of cach calendar month, Sundays and public holidays, on which commercial banks in Mumbai are
open for business. provided however, for the purpose of announcemeit of the Price Bund and the Bid/Offer
Period, “Working Day” shall mean all days. excluding all Saturdays. Sundays and public holidays on wineh
commercial banks in Mumbai. India are open for business and the time period henween the Bid/Oller Closing
Date and listing of the Equily Shares on the Stock Exchanges, “Working Days™ shall mean all tracling days of the
Stock Exchanges. excluding Sundays and bank holidays in India in accordance with circulars issued by SEBI

from time lo time.

in this Agreement, the term «ASBA” shall mean the application (whether physical or electrenic) used by an
ASBA Bidder to make a Bid by authorising a Self-Centificd Syndicate Banks (“$CSBET (o block the Bid
Amount in the ASBA Account and will include applications made by UP1 Bidders. w here the Bid Amount will
pie blocked upon acceptance of UPI Mandate Regquest by UPL Bidders,

lime is of the essence in the performance of (he Parties™ respective obli gations 1f any time period specilied
hicrein is extended, such extended time shall also be of the essence; and

unless otherwise defined the reference (o the word “days’ shall mean calendar days: and

(he Parties acknowledge and agree {hat the Annexures and Schedhles attached hereto [orm an integral pt of tus
Apreement.

All capitalized terms used in this Agreement shall. unless specifically defined lerein or required by the conlext
in which they are referred to, have the meanings assigned (o {hem in the Draft Red Herring Prospectus, Red
Herring Prospectus and Prospectus in relation to the Offer (collectively referred o as “Offer Documents™).
including any amendments, addendums, corrigenda issued {hereto. to be filed by the Company with SEBI. the
ReC, Maharashtra, Mumbai and the Stock Exchanges, as may be applicable and the Offer Agreement to be
executed among the Company, Promoter Sclling Sharcholders and the BRLM in relation to the Offer ¢*Offer
Agreement”). as the case may be.

NOW THEREFORE, the Partics do hereby ngree as follows:

1.

o

The Company hereby appoinis BSPL as the “Registrar (o the Offer” and BSPL hercby accepts such appointent by
accepling the terms of appointment as sct out in this Agreement and signing this Agreement through its authorised
signatory. Notwithstanding anything to the contrary contained in this Agreement. (11 the rights and obligations of the
Company and cach of the Promoter Selling Shareholders hereunder shall be several and not Joint {and not joint and
ceveral) and none of the Promoter Selling Shareholders shall be responsible or liable. directly or indirectly, for the
abligations of the Company of {he Registrar or any of the other Promoter Selling Sharcholders, as (he case way be.
and (ii) no Party shall be liable for any default by another Party. Notwithstunding thing, containd in this
Agrecment, no Party shall be responsible or liable. direetly or indirectly. for any Actions of omissions of uny other
Pariy and the obligations of each of the Promoter Selling Sharcholders under this Agreement (to the exient
applicable) shall be limited to the extent of ils porion of Equity Shares offered by such Promoter Selling,
Sharcholders in the Offer.

The Registrar hereby undertakes to perform and fulfill the Assignment. as deseribed herein (including afl such
wortks which are not specifically inentioned herein but are implicd for complettan ol e Assignment], and @
provide such other functions, duties, obligations and services as are required in accordance with applicable Taw
(including but not limited 10 the rules. regulations, guidelines, directions and circulars prescribed by SEBL and e
applicable provisions of the Companics Act and (he miles thereunder. as amendesd) in respecl of the Offer
(“Applicable Law™), in respect of the Offer. The Registrar undertakes that it shall be its sole and absoluie
responsibility (o ensure that such functions, duies. gbligations and services are performed in & professional and
timely manner in compliance with Applicable Law, and such [unctions. duties. obligations and services as required
under the terms of this Agrecment.
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The Registrar, represents, warrants, declares and undertakes that:

(a)

(b)

(d)

It has obtained certificate of permanent registration from SEBI and that the certificate is valid permanestly from
April 9, 2013 bearing registration no. TNROOOO01385 (as enclosed), unless suspended or cancelled by SEBI
{“Certificate”). The Registrar shall ensure that the Certificate shall remain valid and in force at all times
including by taking prompt steps for its rencwal or re-application i it is caneelled carlicr. at all times 1l the
completion of the Assignment and the Registrar shall keep the Company, the Pronoter Selling Shireholders aud
e BRLM inforined on an immediate basis if due to any reason. its vegistration with SEBI 1s cancelled.
suspended, revoked or withheld or if it is prohibited or restricted from performing the Assignent and activitics
mentioned in this Agreement by any regulatory, statutory, governmental, administralive, quasi-judicial and/or
judicial authority, A copy of the registration certificate from SEBI is atlached as Schedule I hereto:

There are no show cause notices received by it, or there arc no pending investigalions or inquirics against it, the
outcome of which may affect the Registrar’s ability to perform its duties or obligations under this Agecenent.

It shall make adequate disclosure in writing (o the Company, the Promoter Sclling Shurchoklers and the BRLA
of any existing andfor potential areas of conflict of interest and dutics. which are likely to impair its ability 1o
render fair, objective and unbiased services in relation to the Assignment;

It shall perform the Assignment with the highest standards of integrity and [aimess and shall abide by the code
of conduct as specified in Schedule 11 of the SEBI RTA Regulations and complete all the formalities
accurately, diligently and within the specified time limits as per Applicable Law. including. without limitation.
all ather applicable rules, regulations, guidelines, circulars. directions and notilications issued by SEBT, from
fime (o time, including the SEBI ICDR Regulations, the Sccurities and Exclange Boud of Iidia (hoisting
Qbligations and Disclosure Requirements) Regulations. 2015, as amended ("SEBI Listing Regulations™). UPI
Circulars, read with the UPI Phase I11 Circular, as applicable, SEBI RTA Master Ciecular, and amy other
applicable rules. regulations and bye-laws of the Stock Exchanges, as amended from time Lo time and shall act
in an ethical manner in all its dealings pursuant to this Agrecment with the Company, the Promoter Selling
Shareholders, the BRLM. other intermediaries and the prospective investors who make a bid pursuant o the
ters of the Red Herring Prospectus and the Bid cum Application Form (and unless othenwise stated or implied,
including an Anchor Investor) (*Bidders™). The Registrar will not take up any activitics which are likely (o be
inn conflict with its own interests or the interests of the Company, the Promoter Selling Sharchokders, the BRLM,
any other person in relation to the Offer including any other intermediaries and the Bidders, cie. ar conrary 1o
or in violation of any rules. regulations, guidelines notifications, circulars. or ordersfclirections issued by SEBI
from time to time or other Applicable Law.

It shall ensure that the demographic details provided by the Bidders in the Bid cum Application Forms shall net
be used by it for any purpose other than it relation 10 the Offer;

It is not an associate and shall not be deemed 1o be an associale of the Company or the Promoter Sclling
Shareholders as mentioned under the SEBI RTA Regulations. It has a clean tack record ad no peradty hus
been imposed upon it by SEBI now or in the past. It has not violated any of (he conditons subject o which
repistration has been granted and that no disciplinary or other proceedings have been commenced against it by
SEBL, or any other statulory. regulatory. judicial, quasi-judicial. administrative and/or supervisory authority or
court/ tribunal and that it is not prohibited, debarred/ suspended [rom carrying on its activities ag a registrar o
the Offer by SEBL including the activities in relation to this Assignment. No orders restricting the Registrar. or
which may restrict the Registrar from carrying out this Assignment, have been passed. In case any prohibiling
orders are passed restricting it from carrying out the Assignment, il agrees Lo promptly inforny the Compuny. the
promoter Selling Sharcholders and the BRLM, on an immediate basis in writing of such orders and cooperite
establish allernate arrangements as may be necessary for carrying out the Assignment and 1 complete the Oi_i'ur
as per the mandated regulatory timelines (al no extra cost) inclnding but not limited to wransler of the Offer
related data and fles (o such replacement registrar as specificd by the BRLM in consultation with the Company
and the Promoter Selling Sharcholders. In the event. (i) the Company, its alfiliates. udvisors, SUCCCSSOIS.
directors, officers, employees and agents or other persons acling on its belall, permitled assigns (collectively.
alung with the Company, “Company Indemnified Parties™): (ii) the Promoter Sclling Sharcholders, their
representatives, officers, employees. advisors, successors. permitied assigns and agents. and QLllcr persons
acting on its behalf. if any ("Promoter Selling Shareholders Indemaificd Parties™) and/ or {1i1) the BRLM
and/ or any of its affiliates. partners, promoicrs. directors, officers. employess. advisors, represenlalives
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(i
o

(k)

associates, successors, permilled assigns, agents, intermediaries and autherized ugents or other persons. ifany,
acling directly or indirectly on its behall and other person, if any. conirolling the BRLM (collectively. “BRLM
Indemnified Parties™) (the Company Indemnificd Parties, Promoter Selling Shareholders Indemmified Parties
and BRLM Indemnificd Parties are collectively known as “Indemnified Parties™) incur any loss due to such
jnability of the Registrar to cirry on the Assignment, the cause of v hich is solely attribuiable to the Registrar,
the Registrar and/ or any of its partners, representatives, officers. directors. enyployees. agents. advisors,
management or other persons acting on its behall (“Indemnifying Parties”) shll fuclenmify the Lidemmilied
Parties, severally and not jointly, as applicable. i1 accordance with the terms of this Agreement. for {lic
Company Indemnified Partics and Promoter Selling Shareholders Indemmnified Parties and in accordance with
the Letter of Indemnity (as defined below) for the BRLM Indemnified Partics.

11 shall make adequate disclosure in writing {o fhe Company, the Promoter Selling Sharcholders and the BRLM
of any existing and/or potential arcas of conflict of interest and duties which is likcly Lo fpair its ability o
render fair, objective and unbiased service in relation to the Assigmmeit, It shall coopenie and comply witl any
instructions the Company. the Promoter Selling Shareholders and the BRLM may provide in respect of the
Olfer. It shall immediately notify the Company. the Promoter Selling Sharcholders and the BRLM in wriling ol
any actual or anticipated delay or crrors comuitted while completing any formalitics in connection with the
perfonnance of the Assignment and other services indicated thercin and shall indenmify the Company, the
Premoter Sclling Shareholders and the BRLM Indemnified Parties for any losses caused due to such error or
delays in accardance with the terms of this Agreement and the Letter of Indemnity. Further, it shall provide all
assistance in formulating and implementing any plan of any additional mensures (o be laken due to the impact
of COVID-19 pandemic and lockdown ov any other force majeure events on the Uller relited aclivities. (o
ensure that the timelines and other requirements prescribed under Applicable Law and as agreed by he
Company. the Promoter Selling Shareholders and BRLM are mel, The Registrar confinns the COVID-19
pandemic has not resulted in any material adverse effect on the Registrar or ifs ability lo perform in fall its
obligations under the Assignment. The Registrar further confirms that it shall endeavor 1o render its services as
(he Registrar to the Offer under the terms sct out in (his Agreemenl. in compliance with any governental
and/or statutory regulations issued in connection with any pandeniic and in particular in respect of COVID-19,

It shall keep and maintain the books of account and other records and documents specified in Regulations |
and 15 of the SEBI RTA Regulations and SEBI RTA Master Circular. in respeet of § (cight preceding fnancial
vears for o minimum period of 8 (cight) years (rom the date of listing and commencement of tadmy of the
Equity Shares pursuant (o the Offer or such longer period as may be required tider Applicable Law. Any and
A1l records/ documents referred to and forming part of Annexurc 5. uader paragraph 11(12) of the SEBI RTA
Master Circular, shall be preserved and maintained by the Registrar for period not loss than {cight) years after
completion of the Offer on behalf of the Company or such later period as may be preseribed under Applicable
Lasvs

11 s not violated at any time the Code ol Conduct prescribed under the SEBI RTA Regulations;

It has the required infrastructure. facilitics, personnel. capacity. capabibity, buck-up datn mamiensnee aid
disaster recovery system and the net worlh (including, as stipulated in the SEBI RTA Regulations. SEBL RTA
Master Circular) to honour its obligations and liabilitics under this Agreement. [t shall have a dedicated separale
tenin of personnel handling post-Offer correspondence,

1t shall cnsure that adequate resources including sufficient qualified manpower is dedicated in the performance
of the services indicated herein and that due care, diligence and caution shail be taken and cndeavor o ensure
{hat there are no errors in the services to be performed by it I shall immediately notily e Compuny, e
Promoler Sclling Sharcholders and the BRLM of any delay or errors commiticd or likely 10 occur while
completing any formalities;

It shall co-operate and comply with any instructions (he Company. the Promoter Selling Sharcholders and the
BRLM may provide in respect of the Offer. provided that they do not give any instructions which are in
violation of any applicable law, rules and regulations:

(m} It is a *fit and proper person” as per the rileria specified in Schedule 1L of the Securitics anc Exchunge Hoard of

icia (Intermediaries) Regulations, 2008, as amended:




(1) It has conneotivity with the depositories, namely the National Securities Depositories Limited ("NSDL")
and Central Depositories Services (India) Limited (*CDSL”) (CDSL together with NSDL are referred (o
as “Depositories”). In this regard. the RTA shall provide all assisiance o (he Company, the Pramoler
Selling Sharcholders and BRLM in all other work incidental 10. or connected with processing ol
electronic Bids, application for issue/ refund/ Allotment/ investor scrvices/ lisling penmission/ ading
permission/ connectivity with the Depositories;

{e) It is not subject to any litigation in, or injunction or order of, any court or regulatory and/or any other
authority that seeks (o prevent it from entering into this Agreement or performing the Assignment in any
manner or acting as the Registrar in relation fo any public offering by a Company ., including the Offer, It
shall immediately notify the Company, the Promoter Selling Sharcholders and the BRLA in wiiting of
any such litigation, or injunction or order of any court or regulitory and/ or wy other awloriny

(p) It shall keep the Company, the Promoter Sclling Sharcholders and (he BRLM [ully informed of the
progress with regard to any legal action inifiated against it and/or any of ils group entitics by any
regulatory or statutory, judicial, quasi-judicial. administrative. governimental autherity from time (o lime.
The Registrar shall, in the event of any change in its status / constitution subjcel to priar wriiten consent
of the Company and the Promoter Selling Sharcholders with respect (o such change in its status /
constitution, obtain the permission of SEBI and any other regulatory. slalutors. administrative. quasi-
Judicial, governmental and/or judicial authority, and shall duly inform the Company, the Promoter Sciling
Shareholders and the BRLM immediately, in writing, of such change in status ¢r constitution.

(q)  The entry into this Agrcement does not violate, or constitute a breach of, any law, regulation, court or
tribunal order or any agreement, deed or undertaking entered into by (he Registrar;

{r}  Inthe event the Registrar is unable to continue to act as a Registrar to the Offer. at any point of time, duc
to any order, injunclion, or direction of any slatutory, regulatory. judicial. quasi<judicial, povernmental,
and/ or administrative authority or otherwise, it shall immediately inform ihe Company, the Prometsr
Selling Shareholders and the BRLM and take steps, in consultation with and a5 per the dircction of (he
Company, the Promoter Selling Sharcholders and the BRLM for a smooth transition of the dota held by the
Registrar in relation to the Offer and (he Equity Shares (a1 no cost (o the Company snd the Promoter
Selling Shareholders for such transilion) to another registrar as may be appointed by the Company and the
Promoter Selling Shareholders, in consultation with the BRLM. However, (he Registrar shall continue to
be liable for any acts done prior to 1he transition. The Registrar shall kaud-over to the Company and the
Promoter Selling Shareholders (as applicable), all the records / data and all related documeants which are in
its possession in its capacily as a Registrar to the QiTer. within 15 (Nweny dovs lrow the dale of
termination of this Agreement or within 15 (fifleen) days from the date ol cancellation ol tts cotilicte of
registration as registrar. whichever is earlier. The Registrar shall provide back-up docuinents for the
transactions to the BRLM. williin 1 (one) month of closure of the Ofer,

(s Tthas duly appointed an officer who shall be responsible for monitoring the compliance with the SEBI Act
and other rules and regulations, notificalions, circulars, guidelines, instructions. eic. issued by SEBI or (he
Central Government and lor redressal of investor gricvances.

() This Agreement hias been duly authorised, executed and delivered by in s s valid and lepally bingding
obligation on it enforceable in accordance with its terms. The exccution, delivery and perforuwee of thus
Agreement does not violate, or constitute a breach of, any law. repulation, court or tiibunal order or any
agrecment, deed or undertaking entered into by the Registrar.

(uy It has formulated and implemented a comprehensive policy framework. approved by its board of direclors
and is in compliance with the requirements of paragraphs {1 and 23 of the SEBI RTA Master Circular.

The Company and the Promoter Selling Sharcholders hereby declare that they have complied with and agree (o
comply with all statutory and regulatory formalities under the Companics Act, the SFBEICRR Regulanons did ol

113
other relevant statutes. rules, regulations and guidelines to enable them 1o make the Ofer The Compuy and e
Promoter Selling Shareholders also agree that they will co-ordinate with the Registrar and that they will nol give an
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instructions which are in violation of any applicable rules, regulations and guidelines issued by SEBI and any other
relovant statutory/regulatory € uthority. All obligations of the Parties shatl be several and not joint and no Party shall
be liable for any default by another Party. In case, the Registrar receives any instructions under this Aprecinent.
which are nat in conformity with the Applicable Law. the Registrar shall inumedinicty notify the Company, the
Promoter Selling Shareholders and the BRLM, as applicable, in writing about such insteyctions pursuant to which
Company. the Sciling Sharcholders or the BRLM, as applicable, will be free 1o withdraw / madify sich nstructions.

5 The Company, in relation 1o {he Offer, hereby confirms {hat it has complied with and agrees lo comply with
statwiory and regulatory formalitics under the Companies Act, the SERI ICDR Regulations, and all other
applicable laws, ruies, regulations. notifications, circulars and guidelines. (0 enable it Lo undertake the Offer.

6. This Agreement entered into belween the Panties is for engaging BSPL as the Reptstrar o the Offer and does not
in any way bind the Company and/or the Promoler Selling Sharcholders 1o appoint BSPL as (he registrar and
slure (ransfer agent of the Company. The Company and/or the Promoter Selling Sharcholders, in cousnliation

with the BRLM, have the absolute right to appoint any other agency as it registear and {ransfer agent. In the event
of appointment of any other agency as the registrar and transfer agent other than BSFL of its associates. the
Registrar shall {ransfer/part with all and every information pertaining to the investora/sharcholders quailable to (e
Regisirar by virtue of being the Registrar 1o {he Offer in a format compatible to the registrar and transfer agent
appointed by the Company and the Promoter Selling Sharcholders. in consultation with the BRLM, withoul auy

additional charges.

The Parties, severally and not jointly {and not jointly and severally). agree 1o their respective [inctions. clutics ad
obligations pertaining (o the Assignment in respecl of each activity as specified in thrs Agrecment and Schedule
1l hereunder, which functions. duties and obligalions arc inclusive and not exhaustive and are generally in
conformity with the model agreement contemplated under the SEBI RTA Regulations. The Parties may include
further activitics agreed upon mutmally, but all the aclivities pertaining to the Assignment shall be listed and
agread upon between {hic Parties. Further, the Registrar agrecs 10 undertake all the obligations and responsibilities
specified for the Registrar to the Offer nherein. as well as in the Underwriting Agrecment. Cash Escrow
Agreoment, Share Escrow Agrecinent, Syndicate Agreement, the Drafl Red Herring Prospeuius the Red Tlerring
Prospectus. the Prospectus, the Abridged Prospectus. any olher agreement 1o which it 1s & Party, the Bid <t
Application Form, (he Anchor Investar Application Forim, including afl supplenents, corrections. amendinents,
corrigenda, notices (o INVCSLOTS, {hereto (collectively, the «Offer Documents™) Lo be issued by {he Company in
relation to the Offer. The Registrar liereby consents to the inclusion of its name as the Registrar (o the Offer, logo
and other requisite details (including address. contact and SEBI registration details) required under Applicable
Law. in the Offer Documents and in all such other documents as are required for the Offer and agrees 10 provide a
consent letter it a form and manner satisfactory lo the Company, the Promoter Selling Sharcholders and the
BRLM.

-4

8 Witlout prejudice to the above. (he Registrar's Assignment shall include without limition. the following
activities

(1) To cnter into a Cash Escrow and Sponsor Bank Agreement, pursuant 1o which the escrowy account will be
opened and the Registrar shall issue requisite instructions to the Escrow Collection Bank. Refund Bank. Public
Offer Account Bank and Sponsor Bank (collectively. the "Banlkers to the Offer’) in relation (o the Offer:

(b) To enter into an ‘Underwriting Agreement’ and the ‘Syndicate Agresment’ with, the Company. cach of 1he
Promoter Selling Sharcholders, the BRLM and the Syndicate Members. pursuiiil 1o which the menbers of 1he

Syndicate shall fulfil their underwriling obligations. and the Registrar shall provide the necessaty notiges aid
perform such other functions as may be agreed in accordance with such Undersriting Agreement.

(c) To enter into a “Share Escrow Agreement’, pursuant o which the Promoter Selling Sharcholders shall, prier (o
filing of the Red Herring Prospectus, open a share €sCrow account (“Share Escrow Account™) with the
Repistrar wherein each of the Promoter Selling Shareholders shall \ransfer ieir respective portion of shares

offered by them (“Offered Shares™). within (he prescribed timelines is agroed o in the Share Eacrow

Agreement. The Registrar shall operate the Share Escrow Account in terme of the metructions by the Pramoic
Selling Shareholders and the BRLM, as applicable, and iseued under the Share Fscrow Agreament
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To enter inlo any other agreement with the Company, the Promoter Selling Sharcholders and the BRLM or
any other persons, as applicable, in terms of which the Registrar shall perform functions as may be agroed
in accordance with such agreement;

Provide detailed instructions to the Bankers to the Offer (including Sponsor Buuke). Escrow Collection
Banks, . SCSBs, members of Syndicate, Collecting Depository Participanis ("CDPs”). sub-Syndicate
members/ agents, Registrars and Transfer Agents registered with SEBI ("RTA5™) and Registered Brokers
who are authorized to collect ASBA Forms from the Bidders in relation (o (he Oiler (collectively, the
“Designated Intermediaries™), including the format and timeline of receipl of information:

Fimalising with the Company, the Promoter Selling Sharcholders and the BRLM on the amount of
processing fees payable to SCSBs and the Sponsor Bank(s) and brokerage and selling commuission lor the
members of the Syndicate, Registered Brokers, RTAs and CDPs. the basis of the conmission payable o
the members of the Syndicate, CDPs. sub-Syndicate members/apents. RTAs, and the Registered Brokers,
who arc authorized to collect ASBA Forms from the Bidders al Anchor Investor Application Forms 1
relation to the Offer (together the SCSBs, members of the Syndicaie. CDPs. sub Syndlicate
members/agents, RTAs, and the Registered Brokers are hercinafler delined as the “Designated
Intermediaries™). the Bid/Offer Opening Date and Bid/Offer Closing Date, inchucling details of revision in
Price Band, Floor Price, Bid/Qffer Period. if any to the Designated Intermediaries:

Providing/ specifying the format to the Designated Intermediaries it swhich mlonuabon in reliion 1o
ASBA or the UPI Mechanism is required:

Intimation on the amount of processing fees payable to SCSBs and e Sponsor Bank(s) m respect of the
syndicate ASBA and brokerage and selling commission for the members of the Syadicate, Registered
Brokers, RTAs and CDPs; and intimating the basis of commission pavable to the SCSBs, (he Registered
Brokers, the CDPs and the RTA to them before the Bid/Offer Opening Date;

Intimating to the Designated Intermediaries before opening of the Offer. (he basis of the commission
payable, the Bid/ Offer Opening Date and Bid/ Offer Closing Date/tinie. ncluding details of revision in
Price Band, Floor Price, Bid/ Offer Periad, if any;

Providing inputs for finalizing the Bankers (o the Offer;

Follow up with Sponsor Bank (through (he Designated Stock Exchange), Bankers to the Offer and the
SCSBs for receipt of final certificates with respect to the subscription manies collected and recongiling any
data mismatches with each Sponsor Bunk, Bankers to the Offer and SCSBs:

It shall be the sele responsibility of the Registrar to procure and collect the final cenificates from all the
SCSBs, Bankers 1o the Offer and the Sponsor Bank(s). as (e case may be. including the syndicate SCSBs,
participating in the Offer, within 2 (two) working days from the closure of the Offer (Bid/ Ofler Closin o
Date);

While collecting the final certificates, the Registrar shall check the accuracy of the date of such certificates
and conlinn that such certificates, duly signed on the letterhead! stamped, have been received within the
specified time limit as mentioned in the applicable regulations and relevant ciraulars sssued by SERL The
Registrar shall also advise the members of the syndicate to be appointed by the BRI M throush the Stock
Exchange of the mismatches, if any, that may warrant a correction of the Bid Dai;

To obtain from the Depositorics, the Demogrzphic Details of the Bidders (inciuding PAN and MICR code)
and to check this data with the Bid file and highlight any discrepancies. In the event that the PAN is
missing, the Registrar is to check whether the Bidder falls under the Sikkim catcgory or any other exempt

category;

Providing/ specilying the form and timeline to the Designated Intermediznes 18 applicable. in which
information in refation to ASBA process or the UPT Mechanisw, is required,
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Finalising with the Company, the Promoter Setling Sharcholders und the BRLM on the amounl of
processing fees payable 10 SCSBg and the Sponsot Bank(s) and brokerage and selling commission for the
members of the Syndicate, Registered Brolers. RTAs and CDPs. (he basis of the commission pavable 10
{le members of the Syndicate, CDPs, sub-Syndicate members/ agents. RTAs, and 1l Registered Brokets.
who are authorized {0 collect ASBA Forms from the Bidders and Anchor Investor Application Forms in
relation lo the Offer (together the gCSBs. metbers of the Syndicate. CDPs, sub Syndicale
members/agents. RTAS. and the Registered Brokers are hereinafier defingd as the “Designated
Intermediaries™), the Bid/Offer Opening Date and Bid/Offer Closing Date, inctuding details of revision in
Price Band. Floor Pricc. Bid/Offer Period. if any (0 the Designated Intermediarics.

Liaising with the Depositories ot behall of the Company for oblaining he nternational Sccuritics
Identification Number (*ISIN™). and for finalizing and to be party 10 the tripartite agreenicht 1o be entercd
into with the Company and (he Deposilories. if required:

Liaising with the Designated [ntermedipries and the Sponsor Bunk(s) (o carty out the required steps for the
purpeses of the Offer;

To review the sections related procedural aspects of the Offer in the Offer Documents. including the ‘Offer
Pracedure’ section and other documents or information in conneclion withi the Offer, and confirm their
accuracy, as requested by the BRLM and the legal counsel;

Collecting within the timelines provided under the circulars and notificaticns netified by SEBT and in e
mammer as specified by the Company, the Prowmoter Selling Sharcholders and (he Book Runnimng Lead
Manager:

i The Bid cum Application Forms from the Designated [ntermediaries and the Anchor Investor
Application Forms from the BRLM:

ii. The electronic Bid file/ data from Lhe Stock Exchanges:
ifi. The aggregate data in relalion to the total number of Bids uploaded by the Disignated

Intermediarics and the Sponsor Bank(s) and the total numbr o Lquity Shares and the total
amount blocked against the uploaded Bids. from caclt Designated lnsennediary, and the Sponsar
Bank(s).

v, Spft and hard copies, s applicable. of the ASBA Forms. bank schedules. reconciled data and final
certificates from all centres of the Designated Intermediariss. SCSBs and tic Spousor Bank(s)/
Stock Exchanges, as applicable. and wilh respect to Anchor Investors. the Anclior linestol

Application Forms from the BRLM and (he data/information with respect 1o the Bid Ameunt of
Anchor Investors from the Bankers (@ the Offer; and

V. The PAN. DP ID, Client 1D and olhier Demographic Details of valid beneliciary accounts front
Depositories,

1n each ease, in accordance with the instructions of the Company. Promoler Selling Sharcholders and
fhe BRLM. and subject to reporting any disruptionsfdelay in e Now of applications fram the
Designated Intermediaries o the Company, the Promoter Sciling Sharchiolders and the BRLM, the
Registrar shall take all necessary steps (0 avaid any delay in order for the process 1o be completed
within the applicable timelings;

C9-ordiuating with the Depositories and ensuring (hat (he number of Equity Shares allocated to cach
Bidder is correct in all respects including the sharcholding restrictions prescribed under the Sceurities and
Exchange Board of India (Depositories and Participants) Regulations, 2018,

The Registrar shall ensure that timely follow-up and reasonable efforts are caried out by it to cotlect all
the Bid cum Application Forms;
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(w) Al the time of finalization of the Basis of Allotment, the Registrar shall verify (he PAN, issued by the
Income Tax Department of India for checking compliance for single foreign portiolio investor. and check
compliance for paragraph 40 of the SEBI RTA Master Circular. in relation lo SEI3I {Foreign Portlolio
luvestors) Regulations, 2019 (“FPI Regulations™), as applicable. including ensuring that the purchase of
Equity Shares of the Company by a single foreign portfolio investor or an investor group shall be belew
ten percent of the total issued capital of the Company. Further, (e Registrar shall obiain validation from
the Depositorics for the foreign portfolic investors who have imvested in the Offer (o ensure there is no
breach of investinent limits set out snder the FPI Regulations, as amended within (he timelines for issue
procedure. as prescribed by SEBI from time to time,

Upon approval of the Basis of Allotment, to share the Bid file received from the Stock Lxchanges with the
Sponsor Bank(s) and (he SCSBs. comtaining the application numbers, mumber of Equity Shares, bid
amount and any other additional ficlds, as may be required, who shall dse such mformation for Credit ol
funds and unblocking of funds. s applicable.

(x)  Submilling bank-wise pending UPI applications for unblocking to the SCSBs along with the allotment file,
not later than 6:30 pm IST on the day of finalisation of the basis of allotment (or such other tincline as
may be prescribed under Applicable Law). Registrar shall follow-up with the SCSBs for completion of
unblock for non-allotted/partial-allotted applications within the closing hours of bank on the day after the
finalization of the basis of allotment (or such other timeline as may be prescribed under Applicable Law)
The Registrar shall ensure that unblocking is completed in accordance with the timelincs preserbed und
Applicable Law including the SEBI RTA Master Circular, in this regitrd,

(¥} To process all Bids along with bank schedules received from the Designated Intermediarics. the SCSBs
and the Sponsor Bank(s) in respect of the Offer, the BRLM and Escrow Colleclion Banks, s applicable. in
respect of the Offer and the electronic Bid file received from the Stock Exchanges in respect of the Offer,

(z)  Toadvise the Designated Intermediaries through the Stock Exchanges. of the misimaiches. if any. that my
watranl a correclion of Bid data;

(aa)  To prepare a physical book on (he basis of Bids reccived rom Anchor livestors and delivering the same 10
the Company, the Promoter Selling Sharchalders and the BRLM:

(bb)  Te screen. identify and list Bid cum Application Forms with technicul errors, multiple applications or
those that could be considered liable for rejection as per regulations issued by SEBI. the Stock Exchanges
and other relevant government bedies and as specified in the Offer Documients and rejecting such Bid cum
Application Forms in consultation with the Company, the Promoler Salling Shureho!ders and (he ERIM.
It is understood that a technical rejection list will be prepared bused on (he clecirone Bid [iles cocen ol
from the Stock Exchanges without reference fo the physical Bid cuan Application IForns or their respeetive

enclosures;

(cc)  On closure of the Offer, to collect the Bid file from Stock Exclianges/ the BRLM and validate the DP 1D,
Clicnt 1D, UPI ID and PAN with the depository database and provide a file 1o the concerned Designated
Intermediary (through the BRLM), the Sponsor Bank and BRLM, of the erroncous Bids which will be

considered as invalid;

(dd)  Deliver the Bid file received from the Stock Exchanges contuinmy the applicatian numbers, number of
Equity Shares, amount and any other additional fields as may be required 1o ol the Escrow Collectivn
Banks and the SC8Bs who shall use such information [or due validation:

(ce) To inform the Designated Intenmediarics and the BRLM of any errors in (he Bid details, along with advice
1o send the rectified data within a specified date;

(ff)  To reconcile the compiled data received from the Stock Exchianpes and all SCSBs, the BRLM, the Escron
Collection Bank(s) and the Sponsor Banks. and maltch the same witle the depusitony databuse Lo
correctness of DP ID, Client ID, UPI iD and PAN;
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To reject the Bids in case the DP ID, Clicnt ID, UPI ID and PAN mentioned in the Bid cum Application
Form and as cntered into the clectronic Bidding syslem of the Stock Exchanges by the Designated
[ntermediarics and SCSBs do not match with the DP 1D, Clivnt 1D, UPL (D and PAN available 1w the
depository datubase and which have not been rectified by the SCSB within the spoetiiod due.

To ensure that the PAN details of the Bidders are linked with Aadbar aud ore in compliance with the
Central Board of Direct Taxes notification G.SR 112(E) dated Febrnary 13, 2020 and press relcase daled
June 25, 2021

Preparing and sending the Confirmation of Allocation Note ("CAN™) and the revised CAN for Ancher
[nvestors, Allotment Advice for ASBA Bidders and any other pie and post Offfer relatad stal jonery

To reject the Bids made by duplicate copies of the sanic Bid cum Applicaticn Forn {i.c. wo Bids bearing
the same unique identification numbery,

To forward the exception report to the Stock Exchanges for dissemination Lo (he Designated [ntermediaries
1o later than one Working Day from the Bid/ Offer Closing Date or such earlier time as may be prescribed
by Applicable Law,

To coordinate with the Baukers o the Offer (in case of Bids by Anchos Linesiors) aund Designated
Intermediaries (in case of all other Rids) for submission ol finl cerlificates. alter taking o accounl
rectifications, if any and reconciling any data mismatches with the Bankers (o the Offer and the Designaicd
Intermediaries. as the case may be, and ensuring the accuracy of such final certilicates in accordance with
the Applicable Law:

Deliver the Bid file received from the Stock Exchanges containing the application munbers, number of

Equity Shares. amount and any other additional fields as may be required o all the SCSBs und Sponsor
Buak(s) who shall use such information for due validation;

To ensure that the Basis of Allotment is in accordance with the SERI ICDR Regulations. guidelines and
solifications and as specified in the Offer Documents;

To complete validation of beneficiary account details:

To ensure that SCSBs applying through the ASBA process shall apply i the Offer through a ssparate
account apened with another SCSB. and reject Bids by SCSB ander teehnical grounds if the former is not
complied with; .

To assist in seeking approval of the Basis of Allotment with the Desigiated Stock Exchange as per the
SEBI 1CDR Regulations and the relevant provisions ol the Olfer Documents atang with the BRLM and the
Company-

To prepare the complete list of valid applications (alter all rejections). and present the same catcgory-wise
le the Company, the Promoter Selling Shareholders and the BRLM:

To collect from the SCSBs the certificales of compliance for completion ol unblock of fands. 10 Akt
record of such cerlificates, and o forward such certificates to the Boolk Rurming Lead Mamager, in cach
case within the timelines prescribed by SEBL

To communicate to the Company, the Promoter Selling Sharehalders and (he BRLM. at the earlicst in the
evenl of a discrepancy between the electronic bid file registered on (he online system of the Stock
Exchanges and the SCSB’s data:

To provide exceptions 10 chable the Company, the Promoter Selling Shareholders and the BRIM 10 tuke
decision on the Bids:

To reject Bids made using {he UPI Mechanism which are not nde i accordance with the UPL Circulars.
a5 read with the UPI Phase ITI Circular, as applicable.
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To immediately inform ihe Company, the Promoters Selling Sharcholders nnd the BRLM in cuse of any
requests for withdrawals during the Bid/Offer Period and maintain the details of Lhe Bads subimitied by tie
Bidders which have been withdrawn prior 1o the Bid/Offer Closing Date. 1o the extent applicable und
inform Bidders placing withdrawal requests with (he Registrar Lo co-ardinate with the relevant Designaled
Intermediaries.

To enter accurate data based on physical Bid cum Application Forms for the purpose of preparation of
Designated lmcrmcqiary performance report and for resolution of investor grievances. where applicable;

To prepare a statement of Bids proposed 1o be rejected. separately for QIBs, Moo-lnsttutional Livestors
and Retail Individual Investors. The list should indicate (he technical rensons fot rejection of all above
mentioned investor categories and should be provided within 2 ((wo) Working Days [rom the Bidl Otler
Closing Date, or such earlicr time as may be prescribed under Applicable Law. The Regisuar shall also
provide exceplions, if any. to enable the Company and the BRLM to take decision on the Bids:

To provide correct data in time, within the timelines preseribed by SEBI from lime (o time. to cnable the
Company and the BRLM to determine and finalize the Busis of Allotiment afl ler projeer rejections of invalid
or incorrect applications as per the Red Herring Prospectus and Prospectus and in complinnce witli SERI
ICDR Regulations and in consultation with the Designated Stock Exchange for timeh approval of the
Basis of Allotment. and finalising the list of persons entitled to allotment of Equuy Siwres, Upon upproval
of the Basis of Allotment, the Registrar will share the debil file with the Sponsor Banks) (througly stock
exchanges) and SCSBs, containing the application number, nunber of Equity shares, bid amount and any
olher additional fields. as applicable. and use such information for credit of funds in the public issuc
account and unblocking of excess funds in the RI's account. The Sponsor Bunk(s). based on the nundate
approved by the RII at the time of blocking of funds, will misc the debit / collect request from the RITs
bank account. whereupon the funds will be (ransferred from Rlls account to public offer acconnt and
remaining fands, if any, will be unblocked without any manual jnfervention by RIL i bis / Liee byl

To prepare a list of Allottees entitled to Allotment of the Equity Shares and prepuring the CAN. Allotment
Advice in consultation with the Company, the Promoter Selling Sharchelders (1o 1he extent applicable) and
tire BRLM, post communication of the Basis of Allotment by the Company and prepare lunds unblocking
schedule based on the approved Basis of Allotment and to assist the Company and the Pramoter Seiling
Sharcholders in their corporate aclion for credi of Equity Shares on allotment/lock-in for pre-Offer eapital
(except the Offered shares to the extent Allotted pursuant to the Offer and any other Equity Shares that are
exempted from lock-in under the SEBI ICDR Regulations) within the tinichines preseribed by SEH Dom
lime to time and in giving instructions 1o the Depositories to carry oul lock-in fon the pre-Olier capin!
(except the OfTered shares Lo the extent Allotted pursuant to the Offer and any other Dguuy Shares that
exentpled [rom lock-in under the SEBI [CDR Regulations) as per the SEBI ICDE Revulations and relevan
SEBI circulars and to receive confirmation of lock-in within the timelines preseribed by SEBI from time (o
time. For any delay attributable Lo the Registrar, the Registrar will be respousible and it any interest or aay
damages is payable on account of such delay then the Repistrar shall be bound lo indenmify BRLM
Indernified Parties, the Company and the Promoter Selling Sharcholders, the cost incurred on siccount of
payment ol such interest or damages.

In relation to bids made by QIBs, match/validate the QIB Bid lile details with the demopiziphic dotls i
the depository database and conlirmi the status of QIBs as mutuul [unds. foreign portivlio investors
banking companies and insurance companies. In the event that the stats of 4 QLB 15 not verifiable (lor
instance, an investor in the OTH category) or the information is not consistent with the demographic
details in the depository database, (a) cross-checking the details of such Q1B3s with the SERI databases and
RBI databases; and (b) retrieving scanned copics of the forms and aitachments of such QIB [rom the
SCSBs/ Syndicate Members to verify the registration certificate ablained fiom (he SEBL (he RBI or (he
relevant regulatory, judicial, quasi-judicial. gevernmental, statatory andior admsnisinine authory and -
audited financials provided by such investor.

To communicate to the BRLM. Company and the Promoter Selling Sharcholders at the earliest sy
discrepancy between the electronic bid [ile registered on the onling sy stei of the Stogk Exchanges and the
SCSB's data and final certificate received from the SCSBs. The Registiar shall discuss the results of such




reconciliation with the Company, the Promoter Selling Sharcholders. {lie BRLM. the SCSDs and the
Sponsor Bank(s) in a timely manner.

{cidd) To prepare a siatement of Bids proposed 1o be rejected, geparately for QlBs, Mon-lnstitutional lnvestars

(cee)

(10

(waeh

(lihh)

{iii)

(i

(kKK)

(1

and Rils. The list should indicate the (echnical reasons for rejection of all above mentioned IVEsior
categorics and should be provided within 2 (two) Working Days from the Bid/Offer Closing Date or any

such period as prescribed as per Applicable Law.

To prepare a technical rejection lisl based on the electronic Bid files received from the Stock Exclianges:

Ta send (he Confirmation Adlocalion Note (“CAN") to the Anchor Investors and (e Allaument Advice
Bidders, as applicable who have been Allotied Equity Shares i the Offer:

To identify inactive demal accounts. if any. well in advance for effective loek-1n i1 accordance witl the
applicable SEBI ICDR Regulations:

Ta deliver the Bid file reccived from the Stock Exchanges containing ilse application numbers. number of
Equity Shares. amount and any other additional fields as may be required by the SCSEs who shall use such
information for validation at their end;

To keep accurately, ot all times, the electronic records relating o Bids reccived from all SCSBs. he
Sponsor Bank, the Designated Intermediarics and the BRLM including:

(iy  Bids files from the online bidding system of the Stock Esxchanges and Bids fumished by SCSBs.
{hie Designated Intermediarics and the Book Running Lead Manager:

iy Particulars relating to the allocation and Allotment of Equity Sliees against vuhid Bids:

(iii) particulars relaling to the requisilc money to be transferred o Public Offcr Account from cach
blocked account, in accordance with the terms of this Agrecment. e Red Herring Prospectus, the
Prospectus, the SEBI ICDR Regulations and the Compaiies Act; aud

(iv)  Particulars relating 1o, rcja:lcdlwi111drawn;'unsucccssful Bids:

(v) Particulars regarding the monies blocked in the ASBA Accounts or through UPT process of the
respective ASBA Bidders.

To specifically record cases of multiple Bids and keep them available for inspection nlong with the
relevant records. namely the clectranie data received from the Stocl. Exchanges and the data validated
from the Depositories, (o carry oul procedures in relation to accurately identifying and rejecting mulliple
Rid cum Application Forms; !

To prepare distribution schedule and analysis form (for purposes of the Stock Exchanges or the Company):
Prepare the following registers and other data:

(iy Top 50/100/200 sharcholders (for (he Stock Exchanges):

(i)  Allotment regislers:

{iiiy  Register of members:

(iv) Index of members;

(v) Returnof Allounent (for the Registrar of Companics):

{viy Cross Reference Register:

=
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(vii) Postal journal for documents mailed:
(viii) Necessary detuils for the purpose of filing FCTRS. if any: and

(ix)  Any other registers and/or data as may be requested by the Company and/or the
BRLM in relation to the Offer.

(mmm)  Post communication of the Basis of Allotnent by the Company, lo prepare the tist of Alloliees catitled

{nnn)

{ueo)

(qqq)

(r11)

to Allotment of Equity Shares and preparing instructions for transfer/unblocking of funds from the Escrow
Account/ASBA Account/UPI linked bank account. as applicable, to the Public Offer Account. and/or from
Escrow Account to the Refund Account/unblocking of funds in ASBA Accutnis U1 finthoel bank wccount.
as apphicable; and to prepare the Allotmen! Advice/Allotment Lelters sl CAMumblocking mtinnizoens
case of Anchor Investors, in consullation with the Company. the Company aud the BRLM

To ensure that the allotment made is correct and timely uploading of the correct file in the depository
system is made;

To co-ordinate with the concerned Depository and ensuring that the number of Equity Shares allocated to
each category of Bidders is correct in all respects:

Preparation of the fund transfer schedule along with reconcilintion of total funds recvived from scromn
Collection Banks. and total amounts blogked in the ASBA Accounts. amoun proposed to be transieired, m
each case duly certified by the Registrar based on approved Allotment and u pon linalisation of the Basis of
Allotment, to provide the following delails (o the controlling branches ol cach SCSB and (he Sponsor
Bank(s), along with instructions to unblock the relevant bank accounts and ransfer the requisite nwoney 1o
the Public Offer Account (including for eventual credit to (he Company and the Promoter Selling
Shareholders) within the timelines specified under the UPI Circulars. read with the UPI Phase U1 Circular,
as applicable, and any other Applicable Law nolified from lime (o timc:

1) Number of Equity Shares to be allotied against each valid Bid and the list of successiul Bublers.

(i)  Amount to be transferred from (he relevant ASBA Account/ UBI lLinked bagk account or the
Escraw Accounl to the Public Offer Account (or the refund uccount if so required), for cach valid
ASBA Bid or Anchor Investor Bid and the date by which such mumounis are to be transferred and
cnsuring that relevant amounts have been transferred as per the preserbed timelines undler
Applicable Law;

(iif) The date by which the funds referred herein above, shull be transferred 1o the Public Ofier
Account in accordance with the terms of this Agrcement. the Olfer Documents and wuncler
applicable law;

(iv)  Delails of rejected Bids, if any, along with reasons for rejection and details of unsuccessfitl Bids.
il any. to enable the Bankers to the Offer or the SCSBs or the Sponsor Banks Lo refund the
amount or unblock the relevant bank accounts, as the case mavbe; il

(v)  Providing bank wise data of allottees. the amount corresponding (o the Equily Slutees 1o be
allotted and the refund amount (o be credited (o the Relund banks,

Lo case of failure of the Offer, to give apprapriate instructions for unblocking of the relevan ASBA bank
accounts/UPI linked bank accounts, issuance of instructions for refund to the Anchor Invesiors, as the case
may be, all within the timelines prescribed under the Offer Documents. this Agreement. the SEBI iCDR
Regulations and other applicable circulars and regulations issued by the SEBI:

To give instructions (o the concerned Depository for eredit of Equity Shires to (lw siceesshul Bidders aind
ensure that correct eredil o respeclive demut accounts is made tn timely mannee, as spectiivd o Tssue
Decuments and required under applicable legislations, rules and regulations issucd bn SEBL:




{sss) In accordance will instructions received from the Company and the Promoter Seiling Sharcholders. giving
instructions to the concerned Depository for credit of Equity Shares (0 the successiil Bidders afler he
approval of Allotment of Equity Shares by the Board and ensuring that correct it o respactive demal

accounts is made in timely manner. as spegified in the Offer Documents and required under applicsble
legislations, rules and regulations issued by SEBL;

() To receive {he confirmation of credit of the Equity Sharcs 0 the demat accounts of the successful Bidders
from cach of the Depositories and submit the same 10 the Stock Exchanges and (e, along with the
Company. the Allotment details with the Designated Stock Exchange and confirm {hal all formalities are

completed:

(uuy) To give instructions to the Depositories 1o camy oul lock-in for the pre- Offer share capital and receive
confirmation from the Depositories;

(vwv) To dispatch Jetters of Allotment/Allotment Advice, CAN. unblocking intimations and credit of the Equily
ghares 1o the Allotiees’ respective demat accotnts within the time frame indicated in the Offer Docuiments.
subject 1o certain cases kept in abeyance in consultation with the Company. aid the BRILM and assist the

Company, the Promoter Selling Sharcholders and the BRLM 1 filing of the confirmation of refid
dispatch with the Stock Exchanges. 1t is clarified that for the purpases of this Agreement, any referenee 1o
dispatch of refund orders shall include refunds by way of miodes permitted by the Resene Dank of lmha
and as provided by the SEBI and as included in the Offer Documenls and maiitaning praper records of
such refunds,

(wwwilt shall send SMSs and c-mails o the investors after (i) issning necessary instructions to SCSBs for

unblocking the amounts i the bank accounts, for direct ASBA applications: and (it) execution of the

online mandate revoke file for non-allottees/ partial allottees by the Sponsor Bauk(s) and sending the bank-
wise pending applications or anblock to the SCSBs by the Registrr. for UPE applications

(xxx) To issue duplicate refund orders after obtaining suitable indemnity bond or covdirmeton [ton the Helund
Bank that the original is not paid and stop has been noted against the sune;

(vvy) To revalidate refund orders and unblocking instructions. where permitted. if applicable:

(rz¢) To carry out due procedures in relation to processing of multiple applications as provided in the Offer
Documents; ;

(nana) To comply with the effective procedure for monitoring the activities of inetmeduics. which will bes
established in consultation with the Company and the BRLM:

(bbbb) Finalization of various post-Offer monitoring reports such as final post-Oller mionitoring report, along

with relevant documents/ ceriificates. in consultation with the post-Offer BRLM. the Promoler Selling

Sharcholders and the Company, 10 be submitted to SEBI within the stipulated time and shall ensure that
such reports are based on authentic and vatid documentations received from the members of Syndicale, the
gCSBs and the Bankers 10 the Offer;

(ccee) To ensure that proper investor grievance handling mechanism is in pluce at is otlice during the Bid/Otier
Period and after closing of the Offer, us per applicable regulations and 10 mainein a cotnplete and accarils
record in respect of (he gricvances deall with under this mechauisi anidk ensure that such records are
naintained for a period of al least cight years subject (o by cammercial agresment with the Conpatly
and/or the Promoter Selling Sharcholders for storage of such records and are made available to the
Company at regular intervals.

(dddd) To provide all the data, documents, relevant statements/reports for finalization of the Basis of Allotment.
listing and trading, post- Issye monitoring Teports. elC. within tmelines mentloned in fhe Ofter
Documents. in consultation with the Company. the Promaler Setling Starcholdars andd the BRLM.

(ceee) To co-ordinate with the Sponsor Bank(s). §CSBs, BSE, BRLM. Repistered Brokers, Buntker(s) to the
Offer. National Payment Corporation of India, and other partics as iy be reguired. for completing the
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post-Offer relaled formalities in relation to the Offer, in accordance with Applicable Laws and SEBI
Circulars. ;

({11 To submit relevant documents fo the Stock Exchanges for the purpose of obtaining listing and tracing
approvals;

(ggge)  Tosettle investor complaints and grievances pertaining to Allotment of Equity Shares. refund orders. delay
in dispatch of Allotment Advice, or any investor grievances related to the Registrar's scope of services,
complaints, communications received from the 8EBI, the Stock Exclunges and other reenlatory agencics
in & timely manner in accordance with any applicable legislation and wnv rules. repulations and puidelines
issued by SEBI, and provide requisite reports to the Company. the Promater Selling Sharcholders snd (he
BRLM during the Offer Period and after closing of the Offer;

(hhlih) To assist the Company, the Promoter Selling Sharcholders and BRIN in providing neeessary
reports/information and complying with formalities relating (o release of security deposit to be placed by
the Contpany with the Designated Stock Exchange;

(itii) To coordinate with the Refund Banks for dispatch of refunds whenever the refunds sent throtgh electronic
modes have bounced. The Registrar shall magintain proper records of such relunds,

{iiii) Inaccordance with applicable Inw, ensuring the timely unblocking of lunds or in case of Anchor Investors.
refund of the monies received [rom (he Bids (or parl thereaf) which are unsuceessiul ar rejected (o the
extent they are unsuccessful or rejected):

(kkkk) To initiate corporate action to Allot Equity Shares to the successful Bidders including by transfer Lom the
Share Escrow Account afler the approval of Allotment of Equity Shares by the Board:

(Hl)  To ensure that all steps for completion of necessary formalities for listiyr did coituncizament ol tricding of
the Equity Shares at all the Stock Exchanges wliere the Equity Shares are proposcd to b2 listed. e taken
within 3 (three) Working Days from (he date of closurc of the Offer or within such timeliue as prescribed
by SEBI;

{miunmy} To ensure that the Offered Shares are transferred to the Shuare Escrow Account in accordince with (he
Share Escrow Agreenent;

(1) To ensure timely deposit of the Equity Shares in the Shore Escrow Account and 10 ¢nsury that the transic:
of the Offered Shares from the Selling Sharehelders to {he successlul Bidders is usidertaben e a tnich
manncr;

(oogo) To give instructions (o transler the funds from the Anchor Investor Escron Account o the Public Offer
Account in accordaice with the Offer Documents and Applicable Law:

(pppp) To consolidate the list of subscriptions received through the Underwriters and evalualing their
performance and/or (o prepare statement of selling commission payable, 1F any, qud armange for o
dispalcly

(g} To provide data to assist the Company. the Promoter Sclling Sharcholders and the BRLM in publishing
Allotment adverlisement before comencement of (rading. prominenty displaving the date of
conunencement of trading in all newspapers where the pre- Offer, Bid/ Offer Opening/Closing
advertisements have appeared earlier;

trrrr) To provide weekly reports to the Company. the Promaoter Sclling Sharcholders and the BREM on the (1)
status of refunds received, undelivered and electronie refnds jectudt and streps whon 10 resend the
refunds 1o Anchor Inveslors; and (ii) status of redressal of investor complans receivod and pendioy m the
formuat specified by the Company, the Promoter Selting Sharcholdzrs aud the BRLM: and (1) the shitus o
Equity Shares lying in the Share Escrow Account;




(ssss) To caplure data from the electronic Bid data files for the purpose of paymen of brokerge/processing fees
and preparation of schedule of brokerage payable (0 (he Book Running Lead Manigers and the Desipnatad
[nfermediaries based on the terminal 1Ds from which the Bid has been uploaded.

(i) To provide delniled siatements for payment of brokerage, including providing within the timelines
prescribed by SERI from (ime to time. the commission/processing fees payable to the Designated
[ntermediarics. The payment (o Registered Brokers shall be made in accordance with SEBI circular

bearing reference no-. CIR/CFD/14/2012 dated October 4, 2012 and as disclosed in the Offer Documents.
The payment to CDPs and RTAs shall be made in accordance with the SEBI RTA Naster Cireolar {to the
extent applicable) and as disclosed in the Offer Documnents. The quaniuim of conumission payable shalt be
determined on the basis of the applications which have been considered cligible {or the purpose ol
Allotmernl. in accordance with Applicable Law:

(uunu) The Registrar shall continue to be responsibic (o collect infonmation from the 3($s and other Designated

Intermediaries as may be requested by the Book Running Lead Manuager or (he Company, in agcordance

with the UPL Circulars, read wilh the UPL Phase 111 Circular, 45 applicable. Upon receipt of such certificaic
and gnnexures, the Registrar shall maintais a record of the same and the consolidaied complinnee of all
SCSBs shall be provided by the Registrar Lo (he Book Runming Lead Manggers on e mext worlug din
from the finalisation of basis of allotmerit by the Registrar *BOA+1"). or such othr thmelines as iy be
prescribed in terms of the UPI Circulars, read with the UPI Plinse 11 Clreukir, 03 applicable, or by SEBL

(vvvy) To ensure compliance with all applicable regulations and notifications, including the SEBI RTA Master

Circular, SEB1 Circular no. CIR/CED/DIL/1/2011  datedd April 29. 2014, SEBL Circular no.

CIR/CFD/14/2012 dated October 4. 2012, SEBI Circular no. CIR/CFD/DIL/A/2015 dated January 23
2013, SEBI Circular no. CIR/CED/DIL/1/2016 dated January 1o 2016, and the SERI Circular no.
SEBUHO,’CFDIDILEKCI’R!P.’:ZOlSi?.Z dated February 15, 2018 and subsequent circulars or nolices issued
by the Stock Exchanges and (be SEBT [CDR Regulations.

pwwww)  To ensure compliance with all applicable regulations and gwidelines, meluding ihe provisions of the
SEBI Circular bearing reference no. CIR/CFD/DIL/3/2010 dated April 22, 2010, e SEBRI Circular
bearing reference no. CIR/CFD/DIL/1/2011 dated April 29, 2011, SEBI Circutar bearing reference no.
CIRJCFD/14/2012 dated October 4. 2012, the SEBI Circular bearing reference no. CIR/CED/DILS 4 /2013
dated January 23, 2013, the SEBI Circular bearing reference no. CIR/CED/POLICYCELL/1 12015 dated
November 10, 2015, the SEBI Circular bearing reference na. Cl R/CTD/DIL/ 12016 dated January 1. 2016
and the SEBI Circular bearing reference no. SEB[!HO!CFD/Dl[./(?ll'{f!-’f.ll)i:"-’zrs dated January 21 20106
SEBI Circular bearing reference uo. SEBU}IOr‘CFD.’DILZFCIIUl’l’l&}lh’;’l? dated Febuuary 13, 2018, SEBI
Circular bearing reference no. SEEIJ’HO}MIRSDIDOPHCIR.r‘PlEiJl.\:f’?'.*~ dated April 20, 2018, SED
Circular bearing rcference 10. SEB!/’HOICFD/DILE!C]R!P:’EH13.'IH dmed November 1. 2018, SEBL
Cireutar bearing reference no. SEBiIHOlCFDIDiLlfC}R!P/ZU?;Jf-l'f’ dated March 31, 2021, SEBI {ireular
bearing reference no. SEBI!HO/CEDIDILZIP/CIRIZOEh'S'r’O dated June 2, 2021 and SEBI Circulur beanng
reference no. SEBUHOfCﬂDJDlefCIR!P/?.OEi/Sl dated April 20. 2022 and the UP! Circulars, the BSE
Motice no. 20220624-18 dated June 24, 2022, the BSE Notice no. 20220713-10 dated July 13, 2022, NSE
circular no. 23/2022 dated July 2. 2022 and any subsequent circulars of natices 1ssued by the Stock
Exchanges and the SEBI ICDR Regulations :

(xxxx)To submit the details of cancelled/withdsawn/deleted Bids to SCSB's on a daily busis w ithin G {sisty)

minutes of bid closure time from the Bid/ Offer Opening Date till Bid/ Offer Closing Date by obtaming the

came from Stock Exchanges, in accordance with paragraphs #! and 46 of the SEBI RTA Master Circular.
read with the UPI Phase 11 Circular. Subject to Applicable Law. {he Registrar shall follow up with SCSBs
for confirmations and collate the confirmations, in the format prescribed in the SEBI RTA Master Circular
and the UPI Circulars. as read with the UPI Phase 111 Circular,

(vy3¥) In accordance with the UPL Circulars and (o the extent applicable. it has minde eccssary systeinie uud

procedural arrangements {0 ensure that Bids by all ASBA Bidders. irrespective of the CAICRory of Bidder

or mode of application. are processed only after the application 1oMCs ire blocked in the Bidder's bank
account. The Registrar and SCSBs’ will comply with any additional civeulars or other Applicable Law, and
(he instructions of the Book Running Lead Mana gers’, as may be issucdl.




(#xzz) To ensure that the Designated Infermediary’s petformance is calculated based e (he broke! or Syndicae
Members™ teaminal IDs and the application ranges shared by the BRLN:

{anana)  Where the Registrar is required to liaise with third parties (or he Assignment, it shall make all efforts
to ensure that such third party carries out the duties within the prescribed timelines so that there is no delay
in completing the Assignment within ihe prescribed timelines;

(bbbbb)  To provide assistance to (he Company. the Promoler Selling Sharcholders anel the Dook Running Lead
Manager in all other work incidental to or connected with processing of electronic Bids, applicaiions for
issue/ refund to Anchor Tnvestors/ Alloment/ investor services: listing perusission” tuding perniission
conutectivity with the Depositories; and

(eccee)  To provide in a timely manner all accurate information to be provided by it under this Agreement
(ddddd)  To assist the BRLM 10 make the requisite submissions to regulators in refation to the Offer, if any,

(eeeec)  To assist the Company to identify and allot the Equity Shares to the cligible cmployees of (lie
Company who bid under the reservation portions;

(IIif) To correctly validate and Allot the shares in the reservation category bused ou ihe list of employees
provided by Company;

(ggeeg) At the time of the finalization of Basis of Allotment. obtain validation from the Deposilories for FPIs
who have invesied in the Offer to ensure there is no breach of investment limit and to use PAN issucd by
Income Tax Department of India (o check compliance for the SEBI RTA Master Clreular for i single FPI:

(hishh)  The Registrar shall undertake third-party verification of the applications by mpichmg the PAN
available in the demat account with the PAN available in the bank account of the applicant, In nstmces ol
mismatch, such applications shall continue to be considered as invalid upplications for fnalising e bisis
of allotment.

In connection with the Offer, the Registrar shall maintain accurately and with reasonabie care such records as are
required to be maintained under Applicable Lavw, including the SEBI RTA Regulalions and the SERT Masicr
Circular for the mininmm duration preseribed under Applicable Law. whicl include without Wnitaton, e
Tollowing:

() All Bid cum Application Forms received from Bidders in relation (o the Offer:

(b) Al the electronic records relating to Bids received from all Designated Inermediarics including Bids
taken from the online bidding system of the Stock Exchianges and the Designated Intermediaries fumished
by the BRLM and the Designated Intermediaries:

(¢} All the Bid cum Application Forms of Bidders rejecled and reasons Uicreol ind details of s
rejected/withdrawn or unsuccessful Bid cum Application Formis (neludmg ASBA Bl cone Appicanon
Forms);

(d)  Particulars relating to rejected/withdrawn/unsuccessful bids including ASDAs;

(¢©)  Particulars relating (o all the rejected/ withdrawn/ unsuccessful Bids in the electronic file swhich do not get
validated for the DP ID/Client 1D / UP! ID and/or PAN with the Depositories database:

(n Basis of allocation/ Allotment of Equity Shares 10 the successiul Bidders inchucing (the ASHA Bididers us
finalized by the Company. in consultation with the BRLM and Designated Stock Excliamge in respect ol
the Offer, along with relevant annexures and delails;

(2} Demographic Details obtained from the concerned Depositorics:

(h)  Terms and conditions of the Offer of the Equily Shares;
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List of names of successfol and unsuccessful Bidders of the Gguity Shares. meluding successiul ASDA
bidders and unsuccessiul ASBA bidders:

Records pertaining (0 ASBAs taken from the electronic bidding sysieit of the Stock Exchange(s) and
ASBAs furnished by SCSBs, the Syndieatc and the Registered Brokers in respest of the Issuet

Particulars relating to the allocation and Allotment of the Equity Shares againel valid ASBAS!

Particulars relating (0 menics (o be (ransferred to the Public Offer Accouil and refunds to be made
unblocked to Bidders;

Particulars relating to the monies (o be transferred (0 {hie Company against v alid ASBAS!
Particulars relating 10 rejected/ withdrawn/ unsuccessful Dbids.

Details of multiple Bids submitted by ASBA bidders (determined cn the busis of common PAN) kel
rejected by the Registrar:

Refund orders dispatched L0 Bidders in respect of application monics received (o them i eaponse 1o
(he Offer revalidation and issue of duplicate refund orders.

reconciliaion of the compiled data received from  (lie Siock  Exchange(s) with the details of
collections/blocked amount received [rom the SCSBs. BRLM and the Bankers to the Ofter and match the
game with the Depositories’ dalabase for correciness of DP ID. Client 1D. UPL [0 anvdd PAN:

Reconciliation between finds deposited in the Escrow Collection Bunks {in respect f anchor nnderaTiten
or any of their correspondent banks and total of mmowts stated i Bid cwn Application Forms recerved i
the Offer;

Details of files in case of refunds to be sent by electronic mode, such as NECS/NEFT/RTGS elc;
details of the demand drafis issued, il auy:
Records of correspondence in respect of investor complaints, grievances o guerics.

Records of investor communication, including withdrawal requests. and conununication for verifying
pPAN. UP1 LD, DP ID details:

Records of returned mail showing details of contents of the letter details of refund orders. date of dispateh,
date of return and reasons for being returned: if any

Record of pre-printed Offer stationary like allotment advice showing detals of such stitionary 1eeeived
from the Company, consumed for printing, waslage. destroyed and handad over (o {lw CompEny.

Complaint register containing details of the dute of receipt of complaitiis. particulars of complainant.
pature of complaint, date of disposal and manner in which disposedt of. Complaints received from SEBI
chall atso be recorded in the complainls register in addition o the compluints receiy e dirgetly; and

Queh other records as may be specified by SEBIL (he Company. the SCSBs andfor the BRLM for carrying
on the activities as Registrar to an Oller.

(0. Inaddition to the above, {he Registrar shall relain physical application forms ubinitted by UEL Bidders using the
U1 Mechanism, for a period of 6 (six) months and (herealter forward (he sime 10 the Company. fn respect of
¢clectronic forms received by it, the Registrar shall maintam the releviant clectrene recards (or a mintmun period

ol 3 (fhrec) years
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11.

Subject to the provisions of any other law including regulations 14 and 15 of the SUB! 1T 4 Regulations and as
prescribed under the SEBI RTA Master Circular and commercial arrangements with the Company for stompe ol
application forms beyond 6 (six) months, (e Registrar shall preserve all alorcsaid records und documments for a
minimom pericd of 8 (eight) years from the date of listing and commencement ol tading of (he Equity Shares or
any such period as may be prescribed under Applicable Law. The Registiar shall provide the Company, the
Pramoter Selling Sharcholders and the BRLM with any report that is required by them using the information
specified above in a timely manmer.

The Registrar shall not. and shall assure (hat its officers, cmployees and agents shall not. cithe: ducing ihe 1orm of
or afier the termination of ils appointment hercunder, divulge 1o any third parly any conlidential wformation
abeut the Company. the Promoter Selling Sharclioiders, the Offer or the demographic details given byvol the
Bidders, which comes to its knowledge pursuant 1o its appointment heveunder wd ils capacity as Registiar to the
Offer.

The Registrar shall provide accurately and in a timely manner all information 1o be provided by it under this
Agreement, 1o ensure proper Allotment and transfer of (e Equity Shares, dispatch of insiructions (o S5CSBs.
Sponsor Bank(s) and Bankers to the Offer to unblock the bank accounts of the respective ASBA Bidders or
release [unds from the Escrow Account, as the case may be. pursuant (o approval of Basi of Allotent by (e
Designated Stock Exchange, and dispatch of refund orders withou detay, ncluding providing the Eserow
Callection Banks with the delails of the mormies and any swplus amoeunt 1o be relunded (o the Bidders and o
Aunchor Investors, The Registrar shall be responsible for the correctness and validity of the information relating to
any refunds and/or unblocking of funds required to be made that las been provided by the Registrar (o he
Bunkers to the Offer, the Refund Bankers, andfor any ol their correspondent banks undior the SCSBs, a5 (he cise
may be,

The Registrar shall be respousible for the correctiess and validity of the infornition funuslico by 1t o the SCST
the Bankers (o the Offer, and the Designated Intermediaries and shall be liable for onissjor and commusaons m
discharging its responsibilitics under this Agregment,

The Registrar shall ensure that:

ta}  investors shall be sent first response within 3 (three) Working Days alter receipt of complaint or any
carlier time as may be prescribed under Applicable Lawy:

(b)  the ¢nquirics/ complaints from Bidders. including ASBA Bidders are dealt with adequuely and in il
manner in accordance with applicable rules. regulations and guidelines,

(¢)  the Registrar has a proper system {o track, address and redress investor com plains:

(d)  For the electronic Bids which are rejected as invalid because of DP 1)/ UPL ID ¢ Beneficiary Account 1D
or PAN particulars captured by the Designated Intermediarics, caplure the name and address as and when
received from the SCSBs and the Sponsor Banks and unblock/ refund funds at fhe carlics:

(¢)  The timely unblocking of funds or in case of Anchor Investors. refund of Hie manics recerved o (e
Bids {or part thereol) which are unsuccessful, rejected or withdrawn (to 1he extent they are unsuceess i,
rejected or withdrawn), in accordance with Applicable Law. Ihe Registrar shall  provide the
allotment/revoke files to the Sponsor Bank(s) by 8:00 pm IST on the dity when Basis of Alloiment has 1o
be Linalised and wilhin such time as may be required by the SEBI RTA Master Circular and follow up with
the SCSBs to receive details of pending applications for unblocking [rom the Sponser Bank(s) not luter
than 5:00 pm IST on the next Working day after the fimalization of Ui Basis of Allotment (or such oflier
timeline as may be prescribed under Applicable Law). Subsequendy. the Registrar shall submit (e banl.-
wise pending UPL applications for unblocking lo the SCSBs along with the allutinent e 1ot bior i
6,30 pm IST on the day after the finalization of the basis of Allotment (or such othor tiching s may b
prescribed under Applicable Law). The allotment file shall include all appliciticins pertainiig 1o dull-
allotnient / partial-allotment / non-allotment / cancelled / withdeawn /deleted applications ele. [egistirar
shall follow-up with the SCSBs for completion of unblock for non-allotted/puriial-alloted applications
within the closing hours of bank on the day after the finalization of the Basis of Allotment (or such other
timeline as may be prescribed under Applicable Law). The Registrar shall ensure that unblocking is
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comnpleted in accordance with the timelines prescribed nuder Applicable Law including the SERL RTA
Master Circular.

For electronic Bids which arg rejected as invalid because of DP 1D/ Beneficiary Actount 1D/UPI 1D er
PAN particulars captured by the Designated mrermediaries, capture the naine and address as and when
received from the SCSBs and the Sponsor Banlk(s)/ Escrow Collection Banks, and anblock/refund funds at

{he earliest, as applicable:

it shall provide status update at periodic intervals to the BRLM, the Company and 1he Promoter Sclling
Sharcholders:

11 wilt share the details of the rejected Bids, if any, along with the reasons for rejsction and details of
unsuccessful Bids. if any, with (i) SCSBs in cose of ASBA: and (i) with the Sponsor Bank(s) through the
Siock Exchanges in case of UPI ID. to enable them 1o refund or unblock the relevant pank acgounis, as (he

case may be;

Adequate steps arc taken for proper allocation and Allotment of Equity Shares and refund of application
nonies without delay and as per Applicable Law;

The information furnished (0 the Designated Interimediaries in discharging their responsibility under the
ASBA process is correct and valid: and

It maintains an insider list in accordance with the directions of the Company.
The Registrar shall be responsible for the correctness and validity of the information furnished by il {0 the

SCSBs, the Sponsor Bank. Designated {ntermediarics and U Deposiloris <hall he liable for
owissions and commissions in discharging its regponsibilities wnder s Agreciiont

The Registrar undertakes that it shall not generally and particularly in respect of any dealings in the Equity
Shares, be party to.
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creation of false market:
price rigging or manipulation:

passing of unpublished price sensilive information to amy third party. including w ithoud ligtataans. orphers,
members of the Stock Exchanges and other intermediarics in the Socurities market vr taking of oy ot
action which is not in the interest of the investors. the Company and the Promoier Seiling Sharcholders:

neither it nor any of its direclors. parners Of Managers having the mapagement of the whole or
substantially the whole of the afairs of their business shall. cither on their respective accounts ot through
their associates or family members, relatives or friends, indulge n any insider rading; and

peither it nor any of its directors. officers. or employess. or the [tegistrar's Kuonladpe. iy poent o1
representative of the Registrar, has taken or will take any action in futhesge vl dl offer, payneil,
promise o pay, Or authorization ot approval of the payment or ghing of maney, properly. gils or anything
else of value, directly or indirectly, lo any person (o influence official aclion or seeure an improper
advantage for the Offer: and the Registrar and its affiliaies (wherever applicable) have conducted their
business in compliance with applicable anti-corruption laws and have instituted and maintained and will
conlinue to maintain policies and procedures designed to promole and achicve compliance with such Jaws

The Registiar represents and wartants to the Parties to this Agreement thet:

(i)

(b}

it is knowledgeable aboul anti-briberv laws applicable 10 fie performance of this S coment and wall
comply with such Jaws,

it has not made. offered, quthorised, or accepted. and will not make. ofler. authorise. or acecpl, any
payment. gilt. promise, or other advantage. whether directly or through ainy other person, 1o or for the use

é\f\'}l\u—-
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or benefit of any government official or any other person where thal poyment, gifl promise. or olher
advantage would: (A) comprise a facilitation payment, or (B) violate the relevant auti-briben laws

(¢) it has obtained and shall maintain adequale insurance for omissions and commissions, and frands by ils
employee(s) to protect the interests of investors ag required under paragraph 11 of the SERI RTA Masier
Circular;

() it will immediately notify the Company. the BRLM and the Promoter Scili ng Sharcholders. il it roccives or
becomes aware of any request from 2 government official or any other person that is prohibited by the
preceding paragraph;

{€) it will ensurc that all transactions are accurately recorded and reporied in its books and 1ecords (o refiect
truly the activities Lo whicl they pertain, such as (he purpose of cach tmsuction, with whont it was entered
into. for whon it was undertaken. or what was exchan ged;

(fy it will maintain adequate internal controls and procedures to ensure compliance with anti-bribery laws.
including the ability to demonstrate compliance through adequate and sccuraie recording of tmmsactions in
their books and records, keeping such books and records available for audit for siv veurs tollowine
lermination of this Agreemen,

{8)  Neither it nor any of ifs direclors, partners or managers having the munagement of the whole or
substantially the whole of the affairs of their business shall cither on their respective accounts or thraugh
their associates or family members, relatives or friends indulge in any insider trading,

(h) Neither the Registrar nor any of ifs employees. dircctors, management. representatives, officers. advisors,
successors and agents or other persons acting on its behall and perntitted assipns Tuve indulged in any
activity, directly or indirectly, relating to payment of any extrancons consideration / bribe / geatlication.
directly or indirectly, to any Party including their cmplovees for seeuring tie arruneement sel out in His
Agreement, shall also not indulge in such activities in future and there are 1o past andd shall be o futore
violations of anti-corruption/bribery laws,

(i) Neither it, nor any of is directors, officers. or employees, or (o the Registrar’s know ledge, any agent ol
representative of the Registrar, has taken or will take any action in furtherance of an offer. payment.
premise to pay. or authorization or approval of the payment or giving of meuiey, property. gifls or anything
else of value, directly or indirectly. to any person (o influence official action or secure an nproper
advantage for the Offer; and (he Registrar and its affiliates (wherever applicable) have conducted their
business in compliance with applicable anti-corruption laws and have insguted and mamzined (od will
continue to maintain policies and procedures designed 1o pramote and achieve compliunce with such lavs,

G) It has oblained and shall maintain adequaie insurance for omissions commissions, frauds by 1ty
employee(s) to protect the interests of investors as required under paragraph 11 of the SEBI RTA Master
Circular,

Inunediately on receiving the instructions from the Company. the Promoter Selling Sharcholders and/or (he

BRLM. in accordance with the Cash Fscrow and Sponsor Bank Agrecwent, the Registrar sball issus instractions

1o all SCSBs and the Sponsor Bank(s) (0 unblock the ASBA Accouiis ancior dispaten the telund videis to i

Anchor Investors, within the period specified in the Offer Documents and e Casli I seron ad Spanser Bink

Agreement. In this regard, it is clarified that the Promoter Selling Sharcholders shall be responsible for providmg

instructions only in relation to Uieir respective portion of Offered Shares, If the Campany and/or the Promoter

Selling Shareholders, as the case may be. are liable or required to pay interest due to delay in refunding the

amount, where such a delay is attributable solely to the Registrar’s Failure to relund (e amount or o provide

instructions (o the SCSBs and the Sponsor Banks to unblock the bank accounts of (he respective ASBA Bidders
witlun the period stated in the Offer Documents and Escrow and Sponsor Bank Agrecment an receiving the
instruction to do so from the Company. any of the Promoter Selling Shareholders and/or the BELNL the Bewisiin
shalt be liable to indemnify the Company and each of the Promoter Scllig Shurehobters” Tndemmifizd I'ones fo
the cost incurred by the Company and/or any of the Promoler Selling Sharcholders' Indemn fied Partics o Py,
interest, and/or compensation. and/or damage. and/or loss as per Applicable Liw, If fhe Company. any of the

Promoter Selling Shareholders Indemnified Parties and/ or the BRLM Indemnified Parties are nade liable or are

required to provide compensation/ damages for delay in credit of Equily Shares (o Bidders” accounts, where such

delay is attributable o Registrar’s failure to credit the Equily Shares within the stipulated time/reasonable
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Hinedlime mentioned in the Offer Documents, rules, regulations and cireulars issued Ly SEGL or wm case of nns

filure or part of the Registrar (o underlake such actions as may be required W canuection witlt this Assizament |
anel a5 set out in {his Agreement, the Registrar shatl be fiable to indemmify the Compuny. cach of the Promsoter
Sclling Shareholders’ Indemnified Parties and/or the BRLM Indemmilied Partics o8 all such compensationt i

damage. loss etc, incurred by the Company. each of the Promoter Selling Sha reholders’ Indemuificd Partics and/or

flic BRLM Indemnified Partics, as the casc may be. For the avoidance of doubt. subject 10 Applicable Law, nonc
ol (he Promoter Seiling Sharcholders shall be responsible or liable to pay compensation/ damages for any such
delay or default. untess such delay or default has been caused solely by and is directly atuibutable to an act or
aimission of such Promoter Selling Shareholder, with respest 1 i1s respective portion af the Offzred Shates

To coordinate with the Refund Banks for dispatch of refunds. if any wherever the refund sant through eluetronic
modes have bounced. In case of refunds through clectronic means like NECS. NEFT, Direct € yedit or RTGS ete,
the Registrar shall be solely responsible (0 pick up the relevant details from the Bid cum Application Form or
depository{iss) and provide the Refund Bauk(s) with the requisite details and [iles.

In case of Employee Recervation, Equily Shares within the Employec Reservation Portion shall be aliotied W
PCrSoNs identified in the list provided by the quthotised representtive of the Compaiy cerifying thit suh
persons are bona {ide employees of the Company or is hiolding Compiun .- cubsidiary compnies or any Haleid
assaciate company of the Company who arc Eligible Employecs a5 delined i the Offer Ducameids, d4s per (he
procedure specified in the Offer Documents.

“Tlye Company and the Promotcr Selling Sharcholders agrec that the Registrar will not hand over any Bid cum
Application Form of other documents/records pertaining to (he Offer to any otlier person (except to the BRLM.
the SCSBs and the Sjock Exchanges) until the completion of dispatch of allotmeni (aiters. refund orders. credil of
Equity Shares etc. Provided that the Registrar may hand over any Bid cum Application Form or ather
documents/records relatng 10 {he Offer to the BRLM, the SCSBs and the Stock Tvchanges with prior notice of
such disclosure Lo the Company and the Selling Sharcholders. The Company agrees that dhey will have aovess Lo
e applications/documents pertaining to the Offer at the office of the Registrar only as provided hwrein. The
Registrar undertakes not to disclose or cause {0 be disclosed any such informition 10 gy other parsan itheul iy
prior wrilten consent of the Company and the Promoter Selling Sharcholders.

The Registrar will nandle the Offer work front its corporate office al Office No. $6-2. o Floor. Pinnucle Business
Park. Next to Ahura Centre, Mahakali Caves Road. Andheri (Easl), Mumbni- A0D0Y3. Malirashira, wiuch has

been declared to SEBI and approved by it for carrying on its activities, The adebress of i sbove said office sh il
be printed in all relevant stationery pertaining (o the Offer.

The Registrar will not hand over any Bid cum Application Forms or other dODUMICIES OF (KLOTS pelating 1o the
Olfer (o any othier person (except to the BRLM and the Stock Exchanges. subjeet Lo the Registrar laving provided
prior notice of such disclosure to the Company and the Selling Sharcholders) until the completion of the dispatch
of Allgtment Advice, unblocking intimations. credit of Equity Shares elc. The Regiswrar undertakes not 1o disclose
or cause to be disclosed any such information to any other person without the writlen consent of the Company and
Ihe Promoter SeHling Shareliolders, The Company and the Promoter Selling Sharcholders agres that diey will Lave
access (o the data/documents pertaining (@ the Offer al the office of the Registrar only, T fropistrar undertabes
1ol to disclose or cause 10 be disclosed any such information to any other pevsad withont the e colse (il ol the

Company and the Promoter Sclling Sharchalders. |

The Company, on behall of itself and the Promoter Selling Sharcholders. hall ke available i advance 10 the

Registrar requisite funds for postage. mailing charges for dispatching of alloiment letters/ allotment/ allocation !
sevice, share certificate clc. syithin the timelines prescribed by SEBRI from (ime 16 limne. On closure of the Bid/ !
Offer Period. the Registrar will submit an estimate of the work done and the funds required for postage. The |

Registrar shall maintain a proper account of the amount spent by it on behalf of the Compinny and the Promoier
Selling Sharcholders and agrees fo retum {he excess funds to the Company for onward i arent 10 el of e
Selling Shareholders {and the Company a2rces (hat it shall make such omuard pavment Lo cich ol the Hellinn
Slareholders, as per the terms of the Offer Agrecment) 10 casc {he refunded ameunt G autnals is less than G

estimated amount.

The Registrar will extend necessary assistance o the public represeniative deputed by SEBI and the Designated
Giock Exchange. The Registrar ghall also assist in releasing of the bank guaratec cubmitted with the Stock
Exclinges. In the case of over-subscription, Allotment will be done in ihe presence of a Srock Exchange
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represcilative and the Registrar will extend all facilities to complete the Allohnent precess simwothly and speedily
The Company and the Promoter Selling Sharcholders shall also extend resomble / MCCSS LY Jssislance to the
Registrar in such maters.

The Registrar shall maintain close coordination with the Syndicate, Bankers to the Offer. Refund Bank and the
SCSBs in monitoring the flow of Bid cum Applications Forms, processing of the Bid cum Applications Forms
and shall seek necessary help from the BRLM, as and when required.

The Registrar will provide all the relevant Slatements/reports 1o CAsUre commenaeien ol Crading swethon Ueanelings
mentioned in the Offer Documents, in consultation with the Company. the Prometer Selling Slareholders and (hie
BRLM,.

The Registrar will finalize various post-Offer monitoring reports such as the final post-Offer moniloring report,
along with relevant documents/certificates, in consultation with the post- Offer BRLM and the Company. to be
submitted to the SEBI within the stipulated time. The Registrar will provide all support (o BRLM (o ensure limiely
compliance with SEBI Circulars.

The Company agree to hand over to the Registrar the impression of the common seil (or cquivadent thereol) at the
time of clearing the arl works of pre-printed share certificates (ifany) or two sets of conumen seal of goad yualiy
if the Company possesses it.

The Registrar shall act as a nodal agency for redressing complaints of investors, including providing guidance to
investors regarding approaching the concerncd SCSB, or the Designated Intermediary.

The Registrar shall extend all necessary support the Company. the Promoter Selling Sharcholders, the PRI
dnd the Designated Intermediaries as may be required for (he smooth and speedy functioning of he ASEA
process (including UPI mechanism) and co-ardinate with the intermediarics lor unblocking ol investors el
and other regulated formalities.

The Company agrees that formats of all reports, statements, and other documents shall be in conformity with thie
standlard designs approved by the Designated Stock Exchange and SEBL, as applicable,

The Registrar and the Company agree that the fees and charges pasable (o (lie Resistiar for handhng the
Assignment shall be as specified in Schedule 1 hereunder writtien. and wlicr deductine all taxes, duties gl
fevies as per applicable law.

The Registrar shall act as a nodal agency for redressing complaints of Bidders. including providing gurlinee o
Bidders regarding approaching itself or the concerned SCSB or Designated Intermedigry (including in connection
with ASBA Bids made through the UPI Mcchanism). The Registrar shall extend all necessary support to the
Company, the Selling Sharcholders. the BRLM and (he Designated Itermediarics as may be reguired for (he
snooth and speedy functioning of the ASBA and UPT Mechanism,

The post-Offer stationery including letters of Allotment, Allotment/Allacaton advices and 1otund sdvicss ardore
wtimations ete. shall be kept ready and handed over Lo the Registrar within such tinie as (o conble the Rewistiar (o
meel its obligations under this Agreement and Applicable Law. and the C aimpaty shull be responsible lor dim
delays on this account. The Company will arrange {o obtain prior approval for the post-Offer stationery from {hie
Stock Exchanges and the Refund Bank.

The Registrar shall provide such information and data as required by the BRLM with imtimation to the Company
and the Promoter Selling Sharcholders and provide certificates as may be reasonably requested by the BRLM,
icluding a1 the stage of closure of (he Offer, rejection of Bids, ete.

The Company and/or Promoter Selling Sharcholders may take a special COULNEENCY msuranes policy (¢ covel
risk atising out of fraud, forgery. errors of commission/omission etc.. if so desired For the avoidance of doubt.
the Registrar will not be absolved of its liabilily or responsibility under this Agrecinent regardless of whether or
not the Company and/or Selling Sharcholders decides to take such an insurance policy to cover the risks of fraud,
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forgery, errors of conission of omission cic. and such other insumice pulicies s 1equiEcy 10 be maintamed Uy
(he Registrar under Applicable Law.

In the event of a compleie collapse or dislocation of business in the financial market of the country due [0 wat,
‘nsurrection or amy other serious, sustained. political or industrial disturbance or in any other event caused by
finee majeure, any of the Parties may terminaie this Apreement. However, prior 1o exereising the option &
crininale, the Parties shall need to muually decide en {le future course of action and if they fail 1o amve at 2
mutually agrecable course of action sithin 15 (fifteen) Working Days from (he date on which the event aof force
majeure occurs. then any of the Parties shall be cntitled to terminate (his Agreement by giving 13 thflesit
Waorking Days’ notice 10 ihe other Party of its inlention fo s terminaie this Agrecment, Homevel jhe Iegisty
shall continue to be respounsible for the work (ill termination of the contenel. Addiionally. the Company and the
promoter Selling Shareholders hall be entitied to terminate this Agreemeiit inmediately in the event ol (1)«
enncellation or suspension of {he Registrar's certificate of registration by SEBL or i) i case the SEBI debars the
Registrar from carrying on its activilies. or (iii) the Registear is in any way prolubited. aitber by an order of a
competent court or in any other manner. from carrying on registrar and share mmsfor agent activities. In the
event, the Company in consultation with the BRLM decides not 1o proceed with the Offer, this Agreement shall
standl terminated. pursuant to a written notice from the Company to the Registror, and the Resistrar would he paid
by the Company only to the extent of services rendered by it till such lermination. y

In the ovent the Company and e Promoter Selling Sharcholders. in consultation with the BRLM decide not 1o
proceed with the Offer, this Agreement shall stand terminated. and (he Registrar would be paid only to the extent
of services rendered by it until such termination. Further, {he Company and/or the Promoter Selling Sharcholders
may lerminate this Agreement with or without cause, upon giving seven (7) davs’ notice 1 the Registre of ils
intention to so terminate the Agreement and thie Registrar would be paid only to the extent of services rendlored by
it wntil such termination: provided howevet, that the reasons for such tel mination shall be disclosed 1o the
Registrar by the Company and the Promoter Selling Sharcholders in witting, [t is clarified i termitilon of this
Agreement by one Selling Sharcholder shall not imply that (his Agreement is automativally termingied with

respect Lo the other Selling Shareholders.

If ever this Agreement is terminated. (hen it shall be the duty of the Registrar (0 exiend afl such support as may be
required by the Company and the Prometer Selling Sparcholders or their newly appainted Registrar (o the Ofter
(owards taking over dutics and responsibilities as the registrar to the Offer Should (his Agreement be terminated.
{le Registrar shall be entitled to only such expenses as ire actuadly incurred till the date of such femyinalion,
However, the Registrar shall continue to be responsible for the Assipnnent ull the (shiatien of this Agreemeil

The Registrar shall redress complaints of the Bidders witlin 7 {seven) iys of receipt of the complaint during the
carrency of this Agreement and shall continuc to do 50 during the period 1t15 peguired 1o Lranian recotds undel
{lic SEBI RTA Regulations and until the complaints arising out of the Assignment are finally redressed and the
Company and the Promoter Selling Shareholders (only to the oxtent of their respective portions of the QOfered
Shares) shall extend necessary co-operation 10 the Registrar for its complying with such regulations, provided
however in relation o cownplaints pertaining o blocking/unblocking of funds. the complaints shall be resolved on
(he daie af receipt of the complaint, The Registrar shall provide a status repoft of redressal of investor complaints
on 2 weekly basis to the Company, the Promoter Selling Sharcholders und e ERLM 1002 pnlally agted
format, provided however that a status report of complaints pertaining 10 blockingunblocking of Qs shall [
provided daily. Similar status reports shall also be provided lo the Company and the Promater Selbiny
Sharcholders as and when required.

The Registrar’s responsibility under Agreement will be restricted to the dutics of the Registrar as agreed (o hereun,
and as required under Applicable Law including (he SEBI RTA Regulations and the SEBI ICDR Regulations, and
e Registrar will not be in any way consirucd to be an agent of the Compiny and the Prometer Sclling
Shurcholders in its any other business in any manner whatsoever.

The Company and the Selling Sharcholders, in consultation with the BRLM, wiil be entuled (o tenninte tus
Agreement, inumediately without notice, in the cvent the Registrar's coriifiviie ol registration with the SEBI 15
:;mqmend-:d!c:mcctlcd or SEBIL or any other statulory. regulatory. judicial, quasi-judicial, goy crnmental and/ or
adndnistrative authority, court or {ribunal prolibits, suspends o debars the Repistrar [rom carrving on its
activities or if (he Registrar is in any way prohibited or restrained, eitlier by an onder of 8 competent court or
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afbrementioned authorities in any other manner, from carrying on the activilics of oreistear and sline haneie
agent,

In an event of default of any of the duties. obligations and responsibilitics of the Regisuar herein or any
defoult/error in the services rendered by the Registrar, the Registrar shall ensure thal the Registrar, at its own cost.
Lake all measures (o rectify such defaults and the Registrar shall be dircctly responsible 10 and shall indentnify and
keep indemnified (he Company, the Pramater Selling Sharcholders. the BRLM. (hcir direglors. officers,
employees and agents for any liability arising out of such error or failure (o deliver the services contemplated in
this Agreement. The Company, each Promoter Selling Shareholder still be entitled to leramnate the Apreemen|

immediately. il the Registrar is unable (o rectify such defaults within period of 2 (hwey) days af receipt of writen
notice of such breach by the Company and/or the Promoler Selling Sharcholders, The Registrar andertakes thar m
the event that there is any order or any injunction issued by any court or authorty, against the Registrar, then they
shall within the timelines prescribed by SEBI from time to time, wansier all the documents in their possession

including shares. to any other registrar/depositary as instructed by the Company |

The Parties understand and acknowledge that the electronic transmission of information via the internel or
otherwise, has inherent risks (particularly the risk of access by unauthorized parties). Unless otheryise agreed.,
despite the inherent risks. the Registrar is authorised by other Purtics (o i Sgicetnent to connuimicnli
clectronically with themselves / BRLM and all (hird partics on all matters related o s Ass sl

If ever this Apreement is terminated. then j shall be (ke duty of the Registar (o extend all such SUPporL al uo
additional cost, as may be required by the Company and the Promoter Selling Sharchalders or their newly
appointed Registrar (o the Offer towards taking over duties and responsibilitics as the Registrar (o the Ofler.
However, the Registrar shall continue to be responsible for the Assigmment wntil the termination of this
Agrecinent, except as olherwise mutually agreed. Further, after the termination of (his Apreemeal. the Registiar
shall continue to be responsible for any acts, deeds or things done by it for the Assipament, prior o sucl
termination,

The Registrar shall, at all times, act with due diligence, care and skill while discharping the Assignment. The
Registrar shall indemnify and keep indemnified and hold harmiess the BRLM, (he Company and cach of (he
Selling Sharcholders and its dircctors. officers, employees and successors and their respeciive agents, alfiliates
and advisors (“collectively. the Indemnificd Parties™) from and against all suits. claims, actions, losses and
detnds which may be made or commenced against the Indemnified Party by any Bidders (including ASBA
Bidders) for or holder of the Equity Shares issued or other third party as o consequence of any acl or emission of
or any failure or deficiency or error on the part of the Registrar or uny of 1(s oificers crploves or apunts
performing the Assignment and services hereunder. Further, the Remistrar shall be direel responsible w and
shall indemnify and keep indemmified and hold harmless the BRLM. the Promoter Seiling Sharcholders, the
Company, ils directors, officers, employees and agents (severally and not jounily) for iy Tability arising out ol
such error or failure of the Registrar’s duties. obligations, responsibililics and services. Tlic Registrar shall further
indemnify and refund all costs incurred by the Company, its affiliates and cach of ils dircctors, officers,
employees, agents and successors in addressing investor complaints which otherwise would have been addressed
by the Registrar in the performance of the services contemplated under this Agreement and in responding 16
queries relaling to such services from SEBI and/or (he stock exchanges and/or any otlier simtutory or revulatar
authority or a court of law,

The Registrar may have to provide certain information regarding the Bidders wicluding ASBA bidders. as iy be
required under any legislation or regulation, to certain statutory and regulatory autharities including, withou
limitation, income tax authoritics, and the Partics acknowledge that providing such information strietly for such
puipose shall not be in violation of the terms of this Agreement. The Partics ackuowledge (hat providing such
information strictly for such purpose shall not be in violation of the terms of (Lis Aprecment, subject 1o provision
of prior wrillen notice to the Parties, of any request for information received by tlie Resistrar or any information
proposed 1o be shared by the Registrar regarding the Bidders,

Fhe Registrar shall ensure a response o every claim of the indemmity by the Company anelior the Promoter
Sclling Shareholders and/or the BRLM and/or their respective Indemnilied Parties hall be sent within 10 (1
Working Days alter receipt of claim. Any difference arising out of such un ety cloim shall not be 2
"Dispute” of this Agreement. The courts at Mumbai, shall have sole and exclusive jurisdiction over all the matwers
arising out of the claim of indemnity mentioned herein above. including mterim and/or appellate relicfs
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‘The Company will bear cxpenses for legal action. which have talen for 1o Tapee on the pail o the Registiar but

for any eventuality which arose in connection with the Offer.

Any notice, communication or documents may be given by personal detivery or registered/ speed post or e-mail
‘The netice. cominunication of document shall be deemed fo have been served upon the Parly te whom il is given
it given by personal delivery w hen so delivered at the address of such Party. if given by 1'egismrcdfspcccl post- on
capiration of 3 (three) working days afler fhe notice ¢lc.. shall have been delivered to the post office for onward

dispatch and if given by email. upon transmission thereol with confirmed delivery receipl. Any natice.
Registrar 10 the

communication. information, notification, instruction. or documents O be given of made by the

Palics in accordance witls this Agreement of in conneetion therewith nnist be i writiee mud ke nglish

All notices Lo the partics shall be address as under:

patel Retail Limited

CiN: U32 100MH2007PLCLT 1625

Address:

n1-2. Anand Nagar, Additional MID.C.
Anbernath. Maharashtra- 421506

Kind Attn: Mz, Dhanji Raghavji Patel
Designation: Chairman and Managing Dircctot
Telephone: 8369983499

E-mail; cs@patelrpl.net

To the Registrar:

Bioshare Services Private Limited

CIN: U99999bAH 1994PTCOT6I34

{Cind Atin: Mr. Babu Rapheal €
Designation: Dy. General Manager
Addiress:

Office No. $6-2, 6 Floor. Pinnacle Business Park
Next to Ahara Centre, Mahakali Caves Road
Andheri (East). Mumbai ~ 400 093
Telephone: 191 22- 62638200

-l ipoerbi ggh;;rpmﬂin__c‘co_m

T the Promoter Selling Shareholders:

Please refer Appendix A below for details.

Any change in the above shall be intimated by the Party concerned o the other Parly and such change shall be
offective 5 (five) busincss days thereafler oOr such later date ds nuay be specificd by the Parly whose
qddress/contact details are changed.

The Parties agree thal noti-campliance of any of the covenants contained terein by cither Party shall by reporicd
(o SEBI within 7 (seven) days by the other Party and shall also be reported Lo the Compiny and the BRLM
inunediately.

1 (he event of a breach by any Party, the defauliing Party shall have the right lo cute such bregeh within 2 period
of 10 (ten) days of receipt of written natice of such breach by the non-defuiting Party. In the event hal ¢i) such
ureach is not cured by the defaulting Party within {he aforesaid period. or (ii) if any dispute dilTerence o el
avises between the Partics hereto in connection with this Agreement or the v alielity, interpretiint et
or ulleged breach of the terms of this Agreement of anything done o1 omitied 10 be done pursuatt 10 s
Agreement, the Parties shall atiempt in (he first instance Lo resolve the sutie Uirough negotiation. I the dispute is
nol resolved through negotiation within 13 days afler commencement ol Jiscussions, then sy Party iy reler the
dispute for resolution to an arbitration (ribunal consisting of three arbilrators {one 1© be appointed by the
Rogistrar, one by the Company and one jointly by the appointed arbitrators). All proceedings i ay such

——
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Arbitration shall be conducted under the Asbitration and Conciliation Acl. 1996 ar any re-eoactiment theraof and
shall be conducted in English. The Arbitration shall lake place in Mumbai. The Purtics slall shage e coste of
such arbitration equally. unless awarded or fixed otherwise by (he arbitwation tribunal The arbitral avand shall ve
final and binding on the parties.

Subject ta Clause 56 above, all disputes, if any arising out of the Assignment shall be subject 1o the courls having
Jurisdiction in Mumbai, This Agreement shall be governed by and construed in accordance with the laws of India,
without reference to its conflict of Iaws rules.

The Registrar shall act in accordance with and exceute all the instructions commmmicated 10 it by the Company
the Promoter Selling Sharcholders and tlic BRLM.

No Party shall be emtitled to assigi any of its rights. dutics or obligations hereunder witheul the prier wrillen
consent of the other Party (provided that such consent shall not be unreasonably withleld or delayed).

Unless terminated earlier in accordance with ils terms, this Agreement shall be valid unuil e cxpiry of one yeur
from the date of closing of the Offer, provided that Clauses 12. 16. 17, 18, 41, 42 44 47. S0, 32. 53, 55 and this
clause 59 shall survive the termination of Lhis Agreement. On expiry or termingtion of this Agreement, all
documenis aud other information and data whicl arc in the possession or custody of (he Registrar shall be oo
over to the Company.

If any provision/s of the Agreement is held 1o be prohibited by or imvalid wuder Applicable Law or becomes
inoperative as a result of change in circumstances such provision/s shall be inellective only o the extent of such
prohibition or invalidity or inoperativencss, without invalidating the remaining provisions of (his Agreement.

The Parties agree and acknowledge that this Agreement constitutes the entire understanding among the Parties
herelo and supersedes all prior discussions and agreements, whether oral or written. between wns of the Pay(i.
relating (o the Assignment, No amendment or modification of this Agreement shall be vilid o banling on e
Parties unless made in writing and signed on behalf of cach of (e Purtics by its nutharized officer wr
representalive. The failure or delay of any party to snforce at any time any provision of this Agrecment shall nol
constitute a waiver of such Party’s right thereafter to enforce cach and every provision of this Agreement. The
Parties also acknowledge. agree and undertake (o amend this Agreement to the extent neeessary for complying
with any change in law brought into effect afler the execution of this Agreement | including any modificalion
resullng from any amendment (o the SEBI ICDR Regulations and/or any circular or guidance issued by SEBI

therelo).

This Agreement may be executed in separate counlerparts, cach of which, when so executvd and delivered slall b
decmed to be an original. All such counterparts shall constitute one and the same instunwent. Eoch Purty agroes
that this Agreement may be execnted by delivery of a portable docuwent faril (PLF) copy ol an vseculed
sigmature page or by electronic sigrature {whatcver form the elecironic si pitature takes, subject to compliance with
Applicable Law), which shall have the same force and effect as the delivery of an originally exccuted signature
page and shall be as conelusive of the Parties” intention to be bound by this Agreement as if signed by each Pary s
nunuscript signature. Any Party providing an clectronic siguature agrees (0 promptly execute and deliver 1o the
otlier Parties an original signed Agreement upon request, but a failure (o do so shall not affect e enfurccabilin of
this Apreement




day and year Nhercinabove writien.

o have set their hands hereunto on the

IN WITNLESS THEREQY (he Partics herel
Tor and on behalf of Patel Retail Limited

k\ U'\G\) e P
e ‘*‘ Authorised Signatory Authorised Signnlory ™
3 romoter Selling Sharcholder Sipnature

P
Dhanji Raghavji Patel q'-'\Ei"‘\ ST
!
. AR e
Promoter Selling Shareholder Signature
Bechar Raghavji Patel
- ~
Ghtean =
R O e s




Selling Sharcholders

Appendix A

[ Name Number of Equity
Shares offered

Date of the Board
resolution/ Date of consent
letter

Address, Email ang ‘Telephone/ Mohile
number

|

[

Dlanji Raghavji Patcl Upto 7,68.000

01 March 2021

Addresss Pl No T 11 Flal | Akshordhan,
Kansai Scetion wear Claiodbary
Huspital, Ambarmath East,
Ambarnath-421501 Thane
Maharashtra [ndia

Email: dhagi i patelepl nel
Nabile No: SOAUDGSINY

| Bechar Raghavi Patel | Upto 234,000

017" March 2024

Maharashira. India,
l Email: prpl.inga gmail.com

Address;

Floar Na 5-6 Fien No 1],
Alshardbam, Kacsai Section near Cleelir
Hospital, Ambernath East-4213501. Thane,

Mobile No: 98223 14400
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and Telephone/ Mobil

Name

Address, Email

Address: Plot No 111 Flat 1 Akshardhan,
Kansai Section near Chaudhary
Hospital, Ambarnath East,
Ambarnath-42 1501 Thane
| Maharashtra [ndia
Email: dhanji dipatelrplnct
Mohile No: 2600063909 e, AR Y AT
Addresss
Floor No 5/6 Plot No Ll
Akshardham, Kansai Section near Chaudhary Hospital, Anber
Maharashtra, India.
Email: prpl‘i.ng@gmai’l.com
Mobile No; 9822314400 LLYhas |

Dhanji Raghavji Patel

rﬁ;ﬁ;ﬁ:z’t"—ﬁ;né'ln“ji Paicl
natly East-421501. Thitne. |
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SCHEDULE Il

Allgeation of activities pertaining to the Assignment bepween the Company

Activity
WORK : L =
Finalisation of the Bankers © {ho Issue, list of branches (controtling |

{he Designated Intermediarics

| followed by e ol
Arranging  dispatch of applications. cchedule for listing al
Jications to the Designated intermediarics

cing of orders for and procuring pro-

S

Pla printed stationcry.

T OFFER RELAT

from controtling br
Application

schedule pages
Collection of Bid cum
Intermediarics
Processing all Bid cum
Upon closure of the Issue.
Exchanges and validate the
depository database and provide
concerned Deposilory Participaniof the ¢
considered as invalid

| Tnforming  Stock Exchange/SEB!  and

| certificates 10 BRLM on closure of the Issuc )
qatement in the event of under subscription
cessing

i Preparing Underwriier
|_and seckin , exlension from Stock Exchange for pro
d bank schedule and b

Numbering of applications an:
conlrol purposcs
Transcribing itformation
compuler Processing
Reconcilintion of com

anches
Farms from the Designated

(b)

{c}
(d)

Forms in respect of (he Issuc

collect (he Bid file from the Stock
DP 1D. Client 1D and PAN with the
a file through the BRLM 1o the
rror bids which will be

Application

providing  NCOSSSAN

|

I

alching them for

B e e
from documents 10 magnetic media for

plied data received from Slock Exchange(s) 0

(he data in the Bid regisiered on
{he bank statement of
the Compay o (e

a regular basis of
of the Stock Exclunges with
1 informing

Reconciliation on
the online system
| ihe Escrow Collection Banks an
|_carliestin \he event of any discrepaucy -

i

[ | Elnindfng Ll Bids and Bids below lssueprice
\ g Uploading of beneficiary account details to depositorics L

hased on the clectronic bid file received from the stock

TCompany

| with the BRLM
| Compuny in consu
T | wihtheBRIM__
Regisirar i consultaion
L [t ihe Company__

Pegistiar

respeet of details of collection/ blocked amounts received [rom the

Bankers to the Issue and SCSBs "7 Wi

Malching the reconciled data with the depository’s databise [0 1
correciness of DP 1D. Client 1 and PAN quoted in the Bad
downloaded from the stock exchanges !
Reject all the bids in the electronic file which do not get validated lor
{he DP ID/Client 1D and/or PAN with the depository databasc

i the Register

| i;.lgl'ﬁ‘i—{—:‘:_p gusible
e

"_——"""“M =
in consultation

(in case of Anchor Investor) and collecting branches) b hrndel with he BREM________|

Design of Bid eum Application Fori. ASBA Bid cum Application ' oty 1 cansuliiuon

Form. bank schedule. pre-printed stationery. all of whom should be W' witle lhe BRLM and
i conformity with ap ficable laws. rules and regulations | Remsuar e
Preparing and issuing detailed instructions on procedure 1o be jegisiar in consullation

Hation

Mm_mmwwim:-m e e E—— —_—
Expediting dispatch of applications. final certificate from controlling, | Registiar
pranches of SCSB. Bankers 1o Issue and obiaint the electronic bid |
data (incluging ASBA bid dala) from the Stock Exchan aE l
I{ay Collection of applications along with final _cerlilicate and Registrar

|

i

— e

Compuny / Begiston

Compuny BRIM
Repistrat '

= —

Repistrar

Repistrar

i
1
|
1‘?. ‘j'{&-‘ni&i" i
el e

Repstaar

—1

i
|

| Ré:;a}la‘;lr

Repistrar___
Iicgisirar i consulnution |

P £




Activity

exchanges and thie bank schedule data received from SCSBs without
reference to the physical forms and/or il enclosures and rejection of

Witk fhe BRLAM

| Canpany

Parly Responsible |

and

| Company in consultanon
__ (Wil the BRLM Repistrar

applications with technical faults and mulliplc applications wi|ly
reference to regulations/ procedures. Registrar and Share Transfer
Agent o the Offer (o prepare list of technical rejection cuse
including rejected Bids based on mis-maich between electronic Bid |
details and depositories data base. Rejections of applications based
on joint discussion between Registrar and Share Transfer Agent (o
the Issue. Company and BRLM
13. Preparation of inverse number for applicable calegarics | Repistzar
N Preparation of statement for deciding Basis of Allotment by the Registrar
Company in consultation with (lie BRLM and the Designated Srock
Exchange keeping a proper record of application and moenics
received [rom the Bidders and ul
13 Co-ordinating with. assisting Company for lock-in instructions and | Regisirar
lo give instructions to the Depositaries to carry out lock-in for the |
pre- Issue share capital/Anchor lock-in and receive confirmation |
£ Ao from the Depositories il
16, Finalising basis of allotment alier approval of the Designuted Stock
L. | Exchange Al |
17 Preparulion of fund transfer schedule based on the approved Registrar
allotment and
e A Preparation of list of allottees cutitled to be allocated coupnshrns R PO S RS
, I8, Obtaining certificate lrom auditors ta the Allotment has been made | Company Kegistrar
| as per Busis of Allotment " \ 7_’ 1530 i e e
‘ 19, Gnce basis of allotment is approved by Designated Stock Exchange. Reptstrar md BRI
} the Registrar shall provide (he following details to the Controlling
Branches (CB) of cach SCSB. along with instructions to unblock the |
relevant bank accounts and wansfer the requisite money o the
Cempany’s account with in (he timelines specified by SEBL:
(i) Number of shares to be allotled against each valid ASBA:
{ii) Amount to be transferred from relevant bank account (o the
Couipany’s Account, for cach valid ASBA:
(iii) The datc by which the funds relerred in stb-para (it} aboyve,
shall be wansferred to the Company s account. '
{iv) Details of rejected ASBAS, il any, along with (he reasons for
rejections and details of withdrawn/unsuccessfit) ASBAs, if any. Lo |
cnable SCSBs (o unblock the respective bank accounts. |
20, Preparation of reverse list. list of allottees and non-allottces as per Repistrar
the basis of allotinent approved by Stock Exchange for applicable :
calepories E s |
PR Preparation of allotment register-comrolurn statement,  ides | Reastrar
register, register of members (soll Copy; Al SRt gl
G Credit (o respective Demat accounts in time ag specificd in the Ked Regslar
Herring Prospectus and SEBI ICDR Repulations it A e
Bl Preparation of list of brokers o whom brokerage is (o be puid and RBegistrar
| providing Syndicale Members® performanee ¢ .
[ Printing of Allounent Advice ___ | Registmr
25, Scrutiny and processing  of applications  received  from  the
Designated Intermediarics MRl 011 K TR
|26, | Printing of distribution schedule Tor submission 1o Ui Siock | Regisoar
i Exchange AL o S OLRNY
7 Providing pre-printed stationery and advance amount for postage and Connpinm
demat uploading expenses {

a NH)L\er—

brive—




certificates issued (if applicable) or jprocuring and affixing stamp of

| appropriate value

specified in_Issue Documents and applicable law =

Secking extension of time from SEBIMinistry of Financc (Stock

Bxchange Division) i Allotment cannol be made within the

stipulated time.

("m To ensurc (hat (he Equily Shares
| permilted categorics of investors

as per the timelines stipulated in the tesue Documents and SEB

L Wa. ot aSe L
To ensure that the equity shares are issued and ransferred Lo persuns

Progpecius

Ay, Ealablishing proper grievance redressul echamism during the period
’ of the Issuc and after the closure of the Issue. as pet Offer
Tocuments and to cnsurc settlement of all investor complainis

trading, prominently displaying the date of commencericit of
trading, in all nEwspiapers where the Issue opening/ closing
advertisements have a cared earlier

within the timelines mentioned in the Tssue Documents. in consuliation
with the Company and the BRLM.

¥
] iy Providing all the relevant reports for listing, trading of Equity Shares | Rewistize |

allotment of shares / receipt of funds from NRIs, Flls, non-residents
ele.

Tinalizing various posl- Isstie Monitoring reports. alony, with relevant
documents/certificates to be submitied o SEBL within the stipulaied
time in consultation with {he Company/ Post-1ssuc BRLM.
Co-ordinating  with (he Slock Exchanges and Company. 1l
consultation with the BRLM. for release of the security deposits
provided by the Company to the Stock Exchanges in relation 10 the

I

S~

:,W"‘/

.W,__.H——H—-“"'m.._-._,..___.,_——_..l
Dispatch of CANs and Allotment Advice within the timelrame

e 1ssued and transferred aly (o

and entities in accordance with the provisions of the RHP and the

issue,

o Ricly Responsible

E”" Activity |
BIEI e . ,,,,_.___.....»—---M“I _— I e S oo
25. Qubmission of the required file o lhe Refund Banker for pi ments | Rewmstrar
1l (o be made through the electronic mode for Anchor TResioramh e sl e Sl ey
23, Preparation of register of members and specimen signature cards (5 Repistrar
E required) wil kb Tle s s
0o " Qverprinting of allotment advices and refund orders  Regisbiar
2L Mailing of documents by registered post/Speed Post/Ordinary Posl | Registrar
33| Binding of application Torms. application schedule and computer | Registrar
outpuls SR I S ek
35 ’ Pa_vmcm of consolidated stamp duty on allotment loters/share | Compuns

A T

Registi

ey
TCompany! BRLM |
1

[Rupistar e e
|

37. | Calculation of the commission payable Lo Designated Inlermallniicé Regstrar

circulars as applicable = |

| Jegistrat/ Company

\ Renre rar Company £

|
g |
1

i
- mWMF——___M ........ o R __,,,,,,..____.,,,.,..._(,,,,,...A___,,....__.§
4. Publishing the allotment adverlisement belore commencemenl of Company in consultiation

1‘ with Ihe BRLM

|

Providing information for Form FC-GPR / FC-TRS, other forms for |
filing with Reserve Bank of India / relevant authoritics in relation 1o |

2t
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SCHEDULE I

SCHEDULE OF FEES
SN0 ] ; PARTICULARS i T EERY (e )] 7T
|
I, |Processing Fee T A
2. [Validation of Depository Deialls
3l Collection of Final Certificates from the SCSB Banks for borh Direct,
Syndicale ASBA & UPI applications/bids
4 Recon between bid files & amount blocked by ASBA. Syndicate
ASBA and UPI Banks
5____[Technical Rejection Rs, 73000 - or
6. | Busis of Allotment | Bs0.33 per apnlicatian,
7 Preparation of files to ASBA., Syndicate ASBA and UPT banks for whirchever is lugher
blocking/ unblocking of investors account
8. Lodging Corporate Action documents with both depositorics for
credit of shares
Y. | Assisting the Company in Listin g formalitics
10, ,.3 Tosting Investor Allolmen( / non allotment information on BS1'L
Website
11, Qul-¢f-pockel Expenses - "As PerSchedile 1
12 Allotinent Intimation by Email ~ Re .30 _;J.‘i' recort]
13. Sending SMS 10 applicants for unblock of Tunds / credit of sharcs s J Re 0,30 per iecord
per new SEBI circular April 2022
I3 Handling and Servicing of Pre and Post-Issue Investors’ Queries. 8.000/- Per Month

either In Person, on Fhone, Wrilten Communication, by E-mail, Fax.
cle. for a period of 3 months from the closure of Issue

NOTE;
@) Company and the selling shareholder will arrange for its own Insurance Palicy,

SCHEDULE A: Charges below will be based on Actuals
L Postal rates at current rates are:

For allotment intimation through Inland Lettor @ Rs 6.00 per article. which inclides
overprinting cost, paper cost, Mailer and Labour cosl.

2 Travel/Conveyance/Courier/T clecommunication/ Stationers/Consumable expenses! 1SOL & CDSIL clarges
lowards download of demographical details of applicants. Carporate action of Lock 1, Credit of St es, 1P
charges for Eserow account for OFS and Audit Fees (il applicabler. cte. will be paid dircetly 1o respective
cntifies by the Issuer.

B. Pavment Teris

A amount of Rs, 50,000/~ should be paid to the Registrar as advance afler signing of this Agreemen

The balanee fees and reimbursable expenses in addition to the amount payable towards postage and shumg: ity aflor
deducting the advanee paid at (e time of appointment. immediately aficr approval of Gusis aff Allatment by e

Designated Stock Exchange.

The above payments would be made based on the estimated budgel given by the Registrar 1o the Company and final
bills submitted by the Registrar,

SN e
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To,

LETTER OF INDEMNITY

Fedex Securities Private Limited
3rd Floor. B Wing, Jay Chambers, Dayaldas Road,
Vile Parle East, Mumbai - 400057

Re: Letter of indemnity (Letler of Indemnity) to the BRLM pursuant 1o the Remstrar Agceeniont cntared nitu oISl
P;uc{ Retail Limited (“Company™), the persons listed in Schedule 1 (*Promuoter Selling Shirchotders”) und ligshare
Serviees Private Limired ("Registrar”) dated [e], 2024 as amended from time (o time ("Registrar Apreement”)

Dear Sir(s).

[2%]

Las

The Company and the Promoter Sclling Shareholders (as defined below) propose Le undertake an init:l public
offering of equity shares of face valye % 10 each of the Company ("Fquily Sharcs™) U A aggremse of <
le]| million. fresh issue of up to 96.18.000 (Ninely lakh eighteen thousand) Equity Shoass by (he Comping
("Fresh Issue”) and an offer for sale of up 1o 1,002,000 Equity Shares by the Pronoie Sclling Shachalders
(“Offer for Sale™) (the Fresh Issue and the Offer for Sale are collectively referred 10 a5 the OfTer™) as set omt
in Schedule 1 (such offer for sale. the “Offer for Sale” and wgether with the Frosh lssue, (he “Of fer™). The
Offer shall be underaken in accordance with ihe requirements of the Companies Act, 2013 along with the
relevant rules [ramed thercunder (*Companics Act™), the Securitics and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018, as amended from time 10 lime ("SEBI ICDR
Regulations”) and other applicable Iaw, as amended, at such price as may be deterinined through (v Book
Building Process (“Book Building Process™) as pravided in Schedule X111 of (e SEBIHCDE Regulations i
apiced to by the Company and the Promolcr Selling Shareholders in consullation sl Uie Baol Ranung Lol
Manager (“Book Running Lead Manager™ or “BRLM™) to the Offer ("Otfer Price”), [ he Qler wall be myde
(i) within India, to Indian institutional, non-institutional and retml investors in “ofishore lransactions” s
defined in and in accordance with SEBI ICDR Regulations and (if) outside the United Stutes and ludia. to
mstitutional investors in offshore transactions in reliance on Regulation S under the U S Securities Act of 1993,
as amended (the “U.S. Securities Act™) and exemplions for non-public offcrings swhere those offers and sales
are made. The Equity Shares issued in the Offer have not been and will nat be registered under the 1.8
Scourities Act of 1933, as amended (*U.S. Securities Act™) or any stale seenrilios s Ly e Linited Stares
ind unless so registered, may not be offered or sold within the United Stuies excepl pursal Lo an et
ftom, or in a transaction not subject to. the registration requicements of the U.S. Secutitics Act of 1937 gl 1
accordance with any applicable U.S. state securitics Lws. Accordingly. the Equity Shares are being offered and
sold outside the United Siates in “olfshare transactions” as defined in and in reliance on Regulation S
("Regulation §”) under the U8, Securities Act and in each case, m complinnce with applicable Livs of (he

Junsdictions where offers and sales are made. The Offer may also include allocation of Equity Shares, on 2

diseretionary basis 1o certain Anchor Invesiors by the Company in consuliation with the Book Running Lead
Manager. on a discretionary basis, in accordance with tlie SEBI ICDR Regulations

The Company and the Promoter Selling Sharcliolders have approachicd the Registi 1o tot as e Ryt 1o
the Offer in accordance with the terms and conditions detailed in this Agreement and in the muner as required
under the various rules. regulations and notifications, as applicable und nolified by the Scouritics and Fschange
Board of India (“SEBI") as cpowered under the provisions of the Securitics and Exchange Board of India
Acl. 1992, as amended (“SEBI Act™).

The Registrar is registered with (he Securitics and Exchange Board of India (SEBID) under the Securilics and
Exchange Board of India (Registrar to an Issue and Share Transfer Agents) Regulations, 1993, as amended
("SEBI RTA Regulations”) and has a valid and subsisting registration nnmber INZOSUBU TS5 10 a0 a8 1.
Registrar lo the Offer (the activilies pertaiiing to the Registrar are hereinafler colluetiv iy celiried 1o o5 (i
“Assignment”) which includes all responsibilitics required 10 be dischiarged by the Rewistaur 1o the Olter, i (i
manner as required under various rules and regulations us apphicable, passed by SEBL mcluding those
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prescribed by SEBI RTA Regulations, and the Registrar has aceepted the Asgsigmuent as per the terms and
conditions detailed in this Agreement, The Board of the Company by its tesolution dated Desember 30. 2023
has approved the appointment of the Bigshar¢ Services Privale Limited s the Rogistrar o (e Ol
" Registrar 10 the Offer™) as per the lerms and conditions detaited i (his Aot

The Registrar confirms that it is fully aware of all relevant provisions of the SERI ICDR [tegulalions. mc‘SEBl
RTA Regulations, all the relevant circulars. notifications, guidelines and other applicable laws including in
celation to application supported by tiocked amount (“ASBA™) and UPI Mechanism and (he time preseribed
\within which the allotment and listing of shares should e completed mnd N relation 10 its scope af work 1o be
undertaken under the Registrar Agreement angl 1s fully awarc of ils ebligations awd Ui conseienees af oy
defanit on its patt.

“The Ragistrar acknowledges that the BRLM wiay be exposed to. inier alia. hinhihines orF ancylosses i there is
error or failore 10 perform the Assignment by {he Registrar to the Offer and’ or fuilure i complying with any of
its dutics, obligations. representations. warranties and responsibilitics under the Registrar Agreement, this
Letter of Indemnity and any other legal requirement applicable in relation to the Offer.

The Registrar undertakes (o BRLM that it shall act with due diligence, eare. il and in qecotdange with
Applicable Law. within the timelines prescribed while discharging the Assipument and il dunies, chligations
and responsibilities under the Registrar Agreement and this Letter ol [ndeniity o auy auiee legul requiement
applicable 1n relation to the Offer. The Registrar further represenls. WATRHLS apd podertiies o the BILM W,
(1) lully co-operate and comply with any instruction the BRLM may prod ide in respect of the Offer weluding
any instructions in relation 0 requirements in accordance UPI Circulars and SEBL letict bearing reference
number SEBUHO/CFDI’D‘ILE!OW.’P/QOZ]!'248IWM dated March 16. 2021 (b) cusuie compliance withy
applicable laws including and nol firited 1o Lhe provisions of: (i) the SEBI circular No. CIR/CFD/DILA/2010
dated April 22, 2010, (ii) the SEBI circular No. CIR/CFD/DIL/12011 dated April 29, 2011 (i) the SEBI
Civeular No. CIR/CFD/14/2012 dated October +. 2012. (iv) the SEBL cireutar Ne. CIR/C DIRIL 4 22013 dated
January 23, 2013, (v) the SEBI Circular No, CIRICFDIPOL.ICYCEL L1H/2013 dated No ember 10, 2005 v
fhe SEBI circular No. CIR/CED/DIL/2016 dated  Jnmuary L 2016, (i) SEEI Circhilty Mo
CH{ICED/‘DLL/C!RJPJ’ZGll’»’26 dated  Jaouary 2L 2016, (vii)  1he gEpl  Circulir No
S.iiBUHOICFD/DIL[ClR[P!lO16/26 dated  Jamuary 21 2016, (in) e gl Circulr  No
SEBIIHO;FCFD.’DILZICTR/PQO18!22 dated  Fcbmary 15, 2018 (%) the SEBI  Circular  No.
SF-ZBI.’HO/CFDIDTLZ/CIR!P/lO'lel38 dated  November 1, 20lr,  (xi) SEBI circular 1O
S.EBUI-IO/CFD!DILIZ!CIRJP/ZOi9f5() dated  April 3, 5019, (xiiy  SEEI circular o,
SEB UHOJ’CFDIDILZ:’CIR@/ZO 19/76  dated  Jume 28, 2019 (il SEBL  glvoular ne
SEEIMO!CFD{DlLEiClRJ’PIZO19!55 dated  July 20 1y, xivi  SEE gireulpr

SliBi/HOfCFDJDCRQ!CHUPIZU19]133 dated  November % 2009 {0 SERl  wrtolie W
SEBE{HGFCFDJ’DILE!C[RP!ZOQWSU dated  March 30 2020, (xv1) il cliodar he
SIZB[!HOICFD/DILEI'CKRJPI’EGZ!!24801E1’M daed March 16 3021 (xvily  SEBL areulam b
SEBI!HOJ’CFD[D!LUCIRIPIZOElfé’-’ daled March 31 2021, and (i) and SEBI gircular  no.
SEBEH&O/CFD!DILZ!PICHUZO:!1/5’70 dated June 2 2021, SEBI circular no.
SI’iT}UF{Ot’CFDfDIL2!]’fC[R;’P!2022:’45 dated April 3 2022. SEBL circular 1o,
SF,BUHOJCFDJ’D1L2/CIRJP/2(}2215] dateda  April 20, 2022 and SERl  circuldr 1O
SEBUInlO/CFDIDIL?.!C1Rin?.l)22fSl. SEBUHO/CFD!DUJ!‘P)C?WE()1?_.!"3*- dated My 30, 2022 and SERI
circular no. SEB]/HO;’M’LRSD/POD J1/P/CIRA2023/70 dated May 17, 2075 and (o the eatal apphiabicy (s
Jhe circulars issued by National Steck Exchange of India Limited ("NSE™) having relerence no. 24 2022 dated
Julv 22, 2022 and reference na. 25/2022 dated August 3, 2022- and {xxii) the circulars isaued by BSE Limited
(“BSE", together with NSE. the “Stock Exchanges™) having refercnce no. 20220722 a1} dated July 22. 2022
and  reference 1o 20220803-40  dated August 3, 2022, (xxiv) SEBI circular 0o
SERI/HO/CFD/T PD1/CIR/P/2023/140 dated August 9, 2023, and any subsequent circulars or notifications
igsued by SEBI and the Stock Exchanges in {liis regard, (xix) SEBIL ICDR Regulations. and (xx) other SERI
regulations, as amended and/er replaced from fime to time: (c) pursiant 0 e SERI circular g
5EB[[H.OiCFD/DIL?_!PJCIRIZO?.Z/'?5 dated May 30, 2022 (*ASBA Circulir™ ) fhe ey st dhong wilh {he
$CSBs’ to make NCCessary systemalic and procedural arringenicnis by Seplember 1. 022 for sileeine
iiplementation of ASBA Circular, (hus. cnsuring {hat ASBA applicitions are procesee anly afler seccipt ul
application money are blocked in the inveslors bank account. The Registiat will comply with any acheliional
circulars or other Applicable Law, and the instructions of the BRLM'. s may be jssticdl in comestion with the
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ASBA Circular: and (d) comply with the terms and conditions of thc Registrar Agreement and this Letter of
[ndemnity.

7. The Registrar agrees that the obligations of the Registrar under the Registrar Agreernent are incorporated in (lus
letter mutatis mutandis and all terms and condirions mentioned in (he Repistiar Agrecneat will apply 1o this
Letler of Indemnity, wherever applicable (o the BRLM, Tn the event of inconsistency betwveen the terms of s
Letter of Indemmity and the Registrar Agreement. the terms of this Lelter of | ndemnity shall prevail,

8. The Registrar further represents, warrants and undertakes to (e BRLM 1o ay fully co-aperate and comply with
any instruction the BRLM may provide in respect of the Offer; b) ensure compliance with Applicable Liws
including (he provisions of the SEBI ICDR Regulations. as amended, and any circulars issued thereunder
{inciuding the Relevant SEBI Circulars and UPI Circulars); and ¢} comply with the terms and conditions of the
Registrar Agreement and this Letter of Indemnily.

9. Fuither, pursuant to the provisions of the Registrar Agreement and in consideraton ol us appoimtiient 48 e
Registrar to the Offer. the Registrar hereby executes and delivers thus Letter of Lndemnity to the BRIA and
agrees 1o indenmify, and keep indemnified, at all times, of the BRLM and {heir respective Alliliates and each
ol their respective directors, managemenl, representatives. officers. cmployees, udvisors, pariners. successors,
permilied assigns, agents or other persons acting on its behalf and permitted assigns. and il any. controlling the
BRLM or their respective affiliates (collectively, the “BRLM? Indemnificd Parties™ from any and all suits,
demands. proceedings, losses. liabilities, claims, damages, writs. actions. awards. judgnionts, costs. chireos,
ather professional fees and expenses. including without limitation, merest, poaniics altoms fooe,
accounting fees, losses arising from (he difference or fluctualion in exchange eates of cyorencies, iy eudpation
costs and court costs or other professional fees arising out of a breach or alleged Lrench of any representation.
warranty or underlaking, any provision of law, regulation, or order of any courl. regututory, statutary. judicial,
quasi-judicial, governmental and/or administrative authority, or any of the tenus and conditions set out in the
Registrar Agreement, or any delay, gross negligence, wilful default, bad fith. fraud or misconducl. in (he
performance of the Registrar’s Assignment, duties. obligations and respensibilitics and error, [rilure o deliver
the services contemplated under the Registrar Agreement, this Letter of Ddensnity and applicable Livws or in
connection with any fine imposed by the SEBI or any other governienl, regulatony, stalutory . judicral, quasi-
Judicial and/or administrative authority. The Registrar acknowledges and agroes thl ailonng o e Kegisi
Agreement for performing its services to the Company is sufficient consideration for thus Letter of [l JL 1
be issued in favour of the BRLM.

0. Accordingly, (he Registrar hereby unconditionally and irrevocably undertahes and agrees (hat in case of any
breach or alleged breach or failure, deficiency, omission or error in performance of or complianee of uny
representation. warranty, underlaking or of any prevision of law, regulation or order of any coutt, regulatory,
statutory. judicial, quasijudicial, governmental and / or administrative authority or from its own breach or
illeged breach, gross negligence. fraud, misconduct. wilful default or bad [, SCamy, i pertorming s datics
obligations and responsibilities or of any of the terms and conditions mentioned in the 12 sisuur Agresiaenl ol
this Letter of Indemnity by the Registrar and, or its partners. represanlatives, olfivers, dicclor. mibiiemen
ciployees, advisors. successors. permitied assigns and agents or ollier persons acling on s beladl (the
“Indemnifying Party”), and, or if any information provided by the Indemmifving Party (o the Book Running
Lead Marager is untrue, incomplete or incorrect in any respect. the Registrar shali, ot its own cost and cxpense,
indemnify, defend and hold the Book Running Lead Manager Indemnified Partics [ree and harmless at all fimes
from and against any and all suits, demands. proceedings, actions, losses. liabililics. claims. damages. writs.
awirds, judgments. costs, charges and expenses, ineluding withont Fimilalion, 1ntercsl cusls puonilies
attorney’s fees, accounting fees, losses arising from the difference or Muctuation e ex lews - foies 3l oron
and investigation costs and court costs arising out of such breach or alleged breach of any ceprescntation,
warranty or undertaking or breach or alleged breach failure, deficiency. onnission or crror i sy provision of
law. regulation. or order of any court. regulatory, statutory, judicial, quasi-udicial. vovernivental and/or
administrative authority, or any of the terms and condilions set out in lhe Registiar Agreement, or any delay.
failore, omission, gross negligence, defaul, bad faith, fraud or misconduct. in the perlormance of the
Registrar’s duties, obligations and responsibilities under the Registrar Agreement, or any Lailure or ervor of the
Registrar {o deliver or perform the services contemplated under the Registrar Agreement and tlis Letler of
[udemmnity, actions, demands, and all other liabilities. which may be made or commmenced b Lie Fiddor for (-
Equity Shares (including ASBA Bidders). any holder of the Equits Shires or thir] paity whether or net guen
BRLM" Indemnificd Party is a party (o, arising out of, or in conncction will, aiy breiel or allesed breagh ol
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any representation, warranty or undertaking, any provision of law, regulation. of arder of any court. SEAuULOry.
regulatory, judicial, quasi-judicial, governmental ad/or or admimistrubive quthority. or any of the
representations and warranties. terms and conditions set out in the Registrar Apreement. of «hy detay, Tailure,
oimission, gross negligence, wilful default, bad faith, fraud or miscotiduct, in the per forimnnce of the Rewistrr s
duties. obligations and responsibilities under the Registrar Agreement. or any failure or erar of the Registrar o
deliver or perform the services contemplated under the Registrar Agreement and this Levter of [ndemnity. or
against the BRLM’ Indemnified Parties, as 2 consequence of any act oF otnission of. or uny failure. Qission,
gross negligence, deficiency. error, bad [aith, [raud. misconduct or default, on the part of the Registzar of any of
itg partners, representatives, directors. management, officers, employees, advisors of agents in performing or
fulfilling any of its functions, duties, obligations and services under the Registrir Agreement and this Letter of
Indemmnity, including without limitation, against any fine imposcd by SERI or any other poverninental,
statutory or judicial ar quasi-judicial or regulatory of administrative authority et auy canpiaabion
\inbilities and/or other amounts payable or paid (including applicable taxes and stittory clarges. ifauy) by the
BRLM including any interest and/or penally on account of delays in redressal of grieyances il relation to the
unblocking of UPI Bids or any other rcason. i accordance with the sEB]  Circular no.
SEBUHOICFD.’DLLZ!C!R!PIZD?.1f&l#S(}r"l;’M dated March 16, 2021, @8 amended by the SEBI Cireular no.
SEBI;’HO/CFDID[LZIP!CIRJZ()Z}!576 dated June 2. 2021 and SEBI circular na, SERI/HO/MIRSD/POD ~
\/P/CIR/2023/70 daled May 17, 2023 and/or any other applicable laws aind any subsequent circulars or
nolifications that may be issued by SEBI in this regard: or responding (o querics reliing © guch services ol the
Registrar from the SEBI andfor the grock Exchanges andfor pis atlser stutory judicial quasi- ugdicint
governental, administrative and/or regulatory authority or a court of faw’ 0 OF (e aralion proy wlad by
(e indemmifying Party 10 any of the BRLM' Indemnified Party is unbiud. incompiele or incorrevt Aty
respect. The Registrar shall further indemnify. reimburse and refund all coss incurred by the BREM
Indemnified Parties in connection with invesligating. preparing of defending any investigative, administrative.
Judicial, quasi~j&dici:—1!. governmental, statutory or regulatory aclion or proceeding w any jurisdiction related O
or urising out of the above or in relation to the Registrar’s activitics. scrvices. or role i \hie connection with the
Olfar. whether or ot in connection with pending or {hreatened litigalion to which uny ol the BRLM'
Indemnified Parties is & party. in each case as such expenses are incured or paidh inciuding i acddressing
investor complaints syhich othenwise would hayve been addressed by (hie Registiar it (e performace of the
services contemplated under the Registrar Agreement and this Letter of fndentutly Ak in cosponding o Quenes
relating to such services from SEBL and/or (he slogk exclianges and/or am othor stantory. judicial.
achministrative, governmental, quasi-judicial and/or regulatory authorily or i conrt of L,

This Letter of Indemnity shall be effective from the date of execution ol the Registrar Agreement. Further, this
Leticr of [ndemnity shall survive the expiry or termination of the Ragistrar Agrcement. The provisions of this
Letter of Indemnity are not affected by any other lerms (including iy limitations) set out in the Repistrar
Apreement and chall be in addition to any other rights that the Tndemnificd Pany may Tave as per applicable
law. eanity and/er othenwise which may be made or commenced apaiist Oi gL od Uy gy DRLRD
{udemnified Party as a consequence of any act or omission of or any [ilure. default, deficiency of error on (he
part of, any Indemnifving Party in performing the Assignment and services under tie Tegistrar Agreenient and
this Letier of Indemmnity.

This Letter of Indemnity may be amended or altered only with the prior writlen approy al of the BRLM

The Registrar acknowledges and agrees that BRLM shall have all the rights specificd wider (he prosisions of
Registrar Agreement but shall not have any abligations or linbililies 10 e Regisirar o the Campuiy or the
Selling Shareholders or any other party, expressed or jmplied, direct or irdirect, oider the e of the
Registrar Agrecment or this Letter of Indemmty.

fn the event of any conflict or inconsistency between (he ferms of this Letier of lndemnity aud the Registar
Agrecment, the tcrms of this Letter of Indemnity shall prevail.

The Registrar hereby agrees that failure of any of (he BRLM’ Indeinnificd Parly (o exervise pait af uny of its
right under this letter in one or more instances shall not constitute a wawer of those 1iehis in anothur inslanee or
. waiver by any other BRLM" Indemmified Party of any of its rights established Tareii

“This Letter of Indemnity may be exceuted in one or MOTE CoUiLrpirns. cuclt ol which when executed shalt be
deemed o be an original but all of which taken together shall constitute one and (he sanme agrecitient. Delivery
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of executed signature pages by e-mail or electronic transmission (including via scanncd PDF) shall constitue
¢lfective and binding execution and delivery of this Letter of Tndemuity. Without projudice 1o the vahidity ol
such execution. cach Party shall provide the original of such page #s svon ns ieasonibly practicable therenftes
Nolwithstanding anything contained in the Registrar Agreement, if any dispute, dilferencs or chiim arises
between the parties hereto in connection with this Letter of Indemmity, or the validity, mterpretation,
implementation, breach or alleged breach of the terms of this Letter of Indemnity. or anyihing done or omitted
lo be done pursuant (o this Letter of Indemnily, then any party way refer such dispute. difference of claim for
resolution 1o an arbitral tribunal, All proceedings in any such arbitration shall be conducted under {he
Atbilration and Conciliation Act, 1996 (the ‘Arbilration Act'), as amended or any re-cnactment thereof and
shall be conducted in English, The arbitration shall take place in Mumbai. India and the sl tribuna! shall
cousist of three arbitrators, one to be appointed by the Registrar, the other 19 be Jotutly appoinied by the BRE
and the third to be jointly appeinted by the two arbilrators appointed under thic Lofier of Tndetniey
accardance with (he Arbitration Acl. The Disputing parties shall sharc (lie costs of such arbitration cqually
uniless awarded or fixed otherwise by the arbitration tribunal. The arbitral award shall be final, conclusive and
binding on the parties and shall be subject (o enforcement in any courl of competent jurisdiction. The courts at
Mumbai. India, shall have the sole and exclusive jurisdiction over all the matiers arising oot of the arbitration
proceedings mentioned herein below includin g with respect to grant of inlerim und/or appellate reliefs.

All capitalized terms nol specifically defined hercin unless specitically defined in (e Registear Agioeinent ol
required by the context in which they are referred 1o shall have the saine mesmng aseribed o suel teris wnder
the Drail Red Herring Prospectus and the Red Herring Prospectus and Prospectus o be filed by thie Company
with the Registrar of Companies and the siock exchanges, as may be applicuble.

All netices and communications issued under this letter of indemnily or the Registrar Agreement shall be in
wriling and: (a) delivered personally, or (b) sent by telex, email, or (c) scnt by registered or speed post. a1 the
addresses or facsimile numbers as specified below or sent to such other addresses or fesimile numbers as cach
party specified below may notily in writing to the other. All notices and oller COMLLCHEoNS regiired ar
permitted under this letter of indemnity or the Registrar Agreement. il delivered poisounlly or by ov Ll
courier, shall be deemed given upon delivery. if delivered by telex. cmuil, facsmule, Lo dectied given o
iransmission thereof provided however that any notice, efe., given by telex or ficsimile, shall be conlinmed i
writing; and if sent by registered or speed post, on expiration of three working duys ufter the notice ele.




“For nnd on behall of Tedex Securities Private Sorand on behall ol Bigstire Servives Peivate Linised
Limited

X Authorised Signatery
Witnessed By: Witnessed By:
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